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Applicant agrees that withdrawal in each branch of the Bank (available
for withdrawal in all branch of the Bank with application of universal
withdrawal), shall be processed with requirement of passbook, seals
originally registered in the Bank, and completed withdrawal voucher (if
applied withdrawal password, additionally required to enter withdrawal
password) Otherwise, the Bank is entitled to refuse to make payment.
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The lost report and stop payment of passbook (seals), change of seals,
change of withdrawal password by passbook, and search, suspension, etc.
shall be applied with the Bank.
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Where there i1s malfunction by the Bank’ s computer system, the withdrawal
and deposit procedure shall be processed with the branch Applicant
originally opened account. During such period, if Applicant applies for
lost report and reissuance of passbook, the Bank may suspend reissuance
of new passbook.
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Applicant’ s passbook, seal and withdrawal password shall be kept safety
and confidential. If there is any lost, impairment, or stolen happened
to the above, Applicant shall immediately apply for the lost report and
stop payment procedure personally, provided that prior to the Bank’ s
completion of procedure for lost report and stop payment, all deposited
or withdrawn amount shall be at Applicant’ s own responsibility.
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If Applicant’ s deposited check for collection in Agent Branch of the
Bank was dishonored, Applicant shall take back such dishonored check by
passbook and seal from such Agent Branch within 3 days of the dishonored
date. After such period, the Bank is not responsible for safe-keeping
of the dishonored check.
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If Applicant does not apply for universal withdrawal service, Applicant
may withdraw only in the bank originally opened account. Once Applicant
applies for withdrawal password, it is required to enter into withdrawal
password whenever Applicant withdraw in each branch (including the branch
originally opened account and other branches).
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Where the Bank determines the account being illegally used, the Bank may
terminate Applicant’ s use of ATM card, voice transfer, transfer via
Internet Banking and other transfer via electronic payment and the ATM
card may be recalled for destroying.
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[f Applicant’ s deposit in passbook is pledged to the Bank, Applicant
agrees to deliver the passbook to be safeguarded by the Bank, and
acknowledges that prior to extinction of pledge, Applicant has no right
to withdraw the pledged amount from deposit.
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Current Savings Account for Salary Transfer

1. Where Applicant’s employer instructs the Bank to process salary
transfers, Applicant may open a current savings account for salary
transfer ("Salary Transfer Account") with the Bank and enjoy all
preferential treatments agreed between the employer and the Bank.
However, if no salary is transferred into the account for two
consecutive months, or be notified by the employer that applicant
has resigned, the Bank may directly convert the Salary Transfer
Account to a general current savings account and all preferential
treatments offered with respect to the Salary Transfer Account shall
cease to apply.

2. Applicant opens only one Salary Transfer Account, interest shall be
paid semi-annually. Interest on the account balance of NT$1 million
or less shall be calculated based on the he interest rate for "Current
Savings Account for Salary Transfer" as published by the Bank;
interest on any portion of balances in excess of NT$1 million shall
be calculated based on the interest rate for "current savings" as
published by the Bank.

3. Applicant agrees that the Bank may provide information on Applicant’s
Salary Transfer Account to Applicant’s employer for the purpose of
processing salary transfers.

4. If Applicant enjoys the preferential treatment of the "Preferential
Salary Transfer Demand Savings Deposit" project, it shall be handled
in accordance with the project signed between the service
organization and the Bank, and the Applicant agrees that the Bank
reserves the right to change and terminate the project at any time.
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Preparatory office of a company :

1. If the Principal opens an account for the preparatory office of a
company as the representative, services such as ATM Cards, Telephone
Banking and Internet Banking and entrusted withholding of taxes will
not be provided from the date of account opening.

2. But fails to complete company registration and apply for a corporate
account by presenting company registration certificates and
authorized seal within 6 months from the date the account is opened,
the Bank may temporarily suspend transactions of the preparatory
office’ s account.
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This deposit 1is the composite of Demand Deposit, Demand Saving
Deposit, Time Deposit, Time Saving Deposit and Short Term
Guaranteed Loan, 1into one passbook of deposit. Applicant may
process deposit, withdrawal and loan by such passbook,
deposit/withdrawal voucher, or through other agreed ways.
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Applicant commissions the Bank for payment of fees, taxes, securities
settlement payments and other expenses, the Bank may make such payment
according to their contract.
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When Applicant makes time deposit or time saving deposit, the Bank will
only record in passbook without issuing certificate of deposit, and such
deposit shall be pledged to the Bank at the same time of depositing.
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If Applicant wishes to activate the pledged loan function of deposit as
stipulated below, Applicant shall apply with the Bank and contract with
the Bank in writing:
Where the amount of withdrawal or deduction for payment is over than the
balance of the deposit, the excessive amount will automatically be paid
by the Bank within 90% of pledged deposit and become loan from the Bank
by security of pledged deposit, without separate loan agreement. The
period of the aforesaid loan shall not exceed the expiry date of time
deposit or time saving deposit pledged to the Bank at the time of loan.
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The interest for demand deposit will be calculated on the interest rate
as regulated by the Bank. The paying and receiving of interest is
authorized to be transferred from or into the account
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Where the balance of Applicant’ s demand deposit in the Bank is over than
NTD 10, 000, Applicant may apply for time deposit on the integral multiples
of NTD 10,000 for each transaction. The interest rate for the above may
choose fixed rate or floating rate and shall be in accordance with the
interest rates published by the Bank for kinds of periods. The interest
will be automatically transferred monthly into demand deposit account
under this composite deposit, unless for installment saving deposit, the
calculation of interest is based on compound interest and the interest
will be transferred into demand deposit only upon expiry of deposit
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Where Applicant processes 1nsta11ment saving dep051t the interest will
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be calculated at floating rate according to interest rate as published
by the Bank, and the depositing amount as applied will be the integral
multiple of NTD 100 as monthly agreed deposited amount, and the Bank is
authorized to deduct on the agreed date monthly from demand deposit
account. If Applicant fails to fully pay the required deposit for each
term, upon expiry of deposit, the interest shall be calculated on compound
interest individually for each term of paid deposit, based on the interest
rate of such period, to accumulate the interest.
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[f the time deposit is early terminated, the interest will be calculated
as 80% of calculation based on the actual time deposited and interest
rate of such period as published by the Bank. No interest is calculated
for period not achieving a month.
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The interest for loan under this deposit will be based on interest rate
of certificate of deposit plus 1.5% If there are two certificates of
deposit with two different interest, the interest rate for loan will be
calculation by Moving Weighted Average and plus 1. 5%. If there is
adjustment of interest rate for deposit by the Bank, and it is based on
floating interest rate, the calculation of interest for loan shall be
adjusted accordingly from the date of adjustment, and the interest for
loan will be charged on the 25" day of each month.
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Appllcant may not transfer nor pledge to other parties for time deposit
or time saving deposit which already pledged to the Bank.
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Where the time deposit under this composite deposit arranged for
automatically renewal, Applicant authorizes the Bank, upon expiry of the
time deposit, to automatically renew the principal of original deposit
under the original period and terms. The interest of renewed deposit will
be calculated based on the interest rate of the date of renewal as
published by the Bank for the same period and terms, provided that for
installment saving deposit, the interest shall be transferred into demand
deposit upon expiry. If Applicant applied loan under this deposit, the
Bank shall process in accordance with Article 11 of Chapter 3 under this
Contract.
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For the principal, interest, penalty interest, penalty and other expenses,
the Bank may first deduct from Applicant’ s renewed demand deposit or
demand deposit which early terminated time deposit or expired principal
and interest transferring into.
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The amount of loan shall not be over than 90% of the pledged time deposit
in principle. The Bank is entitled to decrease such limitation or suspend
the loan whenever considered necessary by the Bank.
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The expiry date of loan shall not exceed the expiry date of pledged time
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deposit, provided that if the pledged time deposit is automatically
renewed upon expiry, the loan may be prolonged accordingly.
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Where there 1s discrepancy between the amount of loan and the record of
the Bank, the record of the Bank shall prevail, provided that if Applicant
can prove that there is error as to the record of the Bank, the Bank
shall make correction
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Upon expiry or termination of the time deposit or time saving deposit,
the money will be transferred into demand deposit or demand saving deposit
accounts.
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Upon termination of this Contract, the principal and interest of the loan
shall be repaid in full first.
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Where the amount of loan (including principal and interest automatically
transferred) is over than 90% of the pledged time deposit, Applicant
shall make repayment. If Applicant fails to repay or the time deposit
is expired, the Bank is entitled to terminate the time deposit and use
the deposit to repay the principal and interest of the loan, without
notice to Applicant.
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The interest for time deposit will be calculated on the interest rate
according to the interest rates published by the Bank. If based on fixed
interest rate, the calculation of interest shall be in accordance with
the interest rate published by the Bank or the agreed interest rate, and
such rate shall not be changed by Applicant prior to expiry. If based on
floating interest rate, whenever the Bank adjusts the interest rate, the
calculation of interest shall be based on the changed interest rates for
each applicable period.
iﬂﬁ%%ﬁgﬁi’ti*ﬁ‘*?ﬁﬁif*’J$“4ﬁ&*é*% S
ﬂé FIHHRIA L 2G4 P RIRG N T T é‘ﬁp"m}fzfr!- Fzo ety 2
I o EAGFHRTILEPFEIATE R A o

For Time Deposit, the interest shall be calculated monthly and as agreed
between the Parties be paid upon expiry or paid monthly and the principal
be withdrawn upon expiry, provided that if Applicant terminate prior to
expiry or for the period after expiry, the interest shall be calculated
according to regulation of the Bank. The calculation of interest shall
be rounded without decimal.
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Withdrawal of Principal and Interest

1. For the interest of time deposit and interest withdrawal saving
deposit, Applicant may monthly on the equivalent day of opening
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account withdraw interest over the counter of the branch previously
opened account by certificate of deposit and originally registered
seals.

2.  For withdrawal prior to expiry date, the interest shall be calculated
in accordance with Article 4 of Chapter 4.

3. If withdraw after expiry date, the interest from expiry date till
the withdrawal date shall be calculated daily as simple interest
based on the interest rate published on withdrawal date for demand
deposit. [f there is adjustment as to interest rate during the
period from expiry date till the withdrawal date, the calculation of
interest shall be based on the changed interest rates for each
applicable period.
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Automatically transferrlng interest

For Applicant’ s time (saving) deposit, Applicant may request the Bank
to transfer the interest into the designated account on a designated day
in each month. (If transferring into account not held by Applicant, the
deduction of stamp duty is required. )
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Automatically renewal

For Applicant’ s time (saving) deposit, upon expiry of deposit, Applicant

may apply for automatically renewal of principal and interest not yet

withdrawn, and process as follows:

1. No limit for times of renewal.

2. Automatically renewed deposit shall be the same type and period as
the original deposit, and the interest rate shall be interest rate
published by the Bank on the date of renewal.

3. The interest rate for automatically renewed deposit, time limit,
withdrawal prior to expiry shall be processed in accordance with
regulation of the Bank.

4. If Applicant wishes to cancel the “Automatically Renewal” function,
Applicant is required to apply prior to expiry date.
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I[f Applicant wishes to withdraw from time deposit prior to expiry date,
Applicant shall notify the Bank at least 7 days prior to withdrawal
(unless agreed by the Bank for failure to notify 7 days prior to
withdrawal), and process in the branch originally opened account by
presenting certificate of deposit and originally registered seals, and
close the whole deposit at one time. The interest shall be calculated
as follows:
1. No interest if not achieving one month for saving.
2. For saving over than one month, interest is based on interest rate
published during period of deposit, calculated as simple interest
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and for 80% of the amount of calculation.
3. The aforesaid published interest rate means the interest rate
published on the depositing date, provided that for deposit choosing
“floating interest rate” , if during period of deposit, there is
adjustment of interest rate by the Bank, the calculation of interest
shall be based on the changed interest rates for each applicable
period.
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Pledged Certificate of Deposit for Loan and Pledging
If Applicant applies with the Bank for loan by pledged certificate of
deposit or applies for pledging on certificate of deposit, Applicant
agrees that the Bank may process accordingly.
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Comm n Prov131ons for ATM Card
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General Provisions

Applicant hereby applies with the Bank for ATM card with general functions.

If Applicant wants ATM card with the functions of credit card, debit card

or internationally withdrawal, Applicant shall additionally sign

contracts for processing credit card, debit card or internationally

withdrawal. The Parties are willing to comply with the following

provisions:
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Where Applicant is company (exclud1ng non-profit legal entity), business,
or organization (excluding welfare commission), the legal representative
of company, responsible person of business, and representative of
organization shall be responsible for safe-keeping and use of ATM card.
No matter whether there is change to legal representative, responsible
person or representative, all the transactions processed through ATM card
by entering correct PIN shall be considered as acts by cardholder, and
the cardholder shall take full responsibility. If the cardholder’ s
current or previous legal representative, responsible person or
representative violate this provision and allow the ATM card being used
by the third parties, such third parties shall be deemed as quasi-
possessor, and cardholder shall still take full responsibility without
objection.
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(Function) The ATM card provided by the Bank to Applicant for use
hereunder is “ATM IC Card” with functions of deposit, withdrawal,
transfer, smart pay, paying tax, PIN change, checking for balance, and
Applicant may additionally choose function of internationally withdrawal
and other functions provided by the Bank. The outward amount shall be
from NTD demand deposit account.
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(Recelpt Act1vat10n and Invalldat1on)

Where Applicant wishes to process receipt of ATM card and PIN Notification
and activation/registration procedure, Applicant shall personally process
in the Bank by presenting ID certificates and originally registered seals,
or get delivered by officer of the Bank for receipt of ATM card and PIN
Notification.

If Applicant fails to receive within 6 months of application date, the
Bank is entitled to invalidate the ATM card and PIN Notification.

For choosing pre-made ATM card, upon completion of opening account and
this Contract, Applicant may receive ATM card and PIN Notification, and
process activation/registration procedure.
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(PIN Change) If Applicant wishes to change PIN, Applicant may use ATM or
other equipment for change of PIN, and no limit as to times of change.
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(Limitation on Deposit Amount)

(1) Where Applicant deposit by ATM card through ATM of the Bank into
others’ account with the bank, or account with another bank, the
maximum limit is listed as below:

i. Maximum deposit amount is NTD 30, 000 for each deposit.
1i. Maximum accumulated deposit amount is NTD 30, 000 daily.

(2)Where Applicant deposit by ATM card through ATM of the Bank into the
current account with the bank, A maximum of 100 banknotes can be
deposited each time.

(3)Where Applicant uses cardless method deposit through ATM of the Bank
into the current account with the bank, the maximum limit is listed
as below:

1. Maximum deposit amount is NTD 30, 000 for each deposit.
1i. Maximum accumulated deposit amount is NTD 30, 000 daily.

(4)The maximum deposit limit is combined with daily deposit amount of
NTD 480, 000 per ID.
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(Limitation on Amount of Withdrawal and Transfer)
(1) Where Applicant withdraws by ATM card through ATM of the Bank, the
maximum limit is listed as below:
i. Maximum withdrawn amount is NTD 80, 000 for each withdrawal.
ii. Maximum accumulated withdrawn amount is NTD 150, 000 daily.
(2) Where Applicant transfers into designated payee accounts, the maximum
limit is listed as below:
i. Maximum transfer amount is NTD 2, 000, 000 for each transfer.
ii. Maximum transfer amount is NTD 2, 000, 000 daily.
(3) Others: Applicant transfers into non-designated account, the maximum
limit is listed as below:
i. Maximum transfer amount is NTD 30, 000 for each transfer.
ii. Maximum transfer amount is NTD 30, 000 daily.
The maximum transfer amount is total transferring amount accumulated for
ATM card, Phone Banking transfer, Internet Banking transfer and other
electronic payment instrument.
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(Limitation on amount of Inter-Banks Withdrawal and Transfer)

(1) Where Applicant withdraws by ATM card at ATM installed by financial
institutions which participating financial information system inter-
banks connection, the maximum limit is listed as below:

1. Maximum withdrawn amount is NTD 20, 000 for each withdrawal.
ii. Maximum accumulated withdrawn amount is NTD 150, 000 daily.

(2) Where Applicant transfers into designated accounts, the maximum limit
is listed as below:

1. Maximum transfer amount is NTD 2, 000, 000 for each transfer.
ii. Maximum transfer amount is NTD 2, 000, 000 daily.

(3) Others: Applicant transfers for non-designated account, the maximum
limit is listed as below:

i. Maximum transfer amount is NTD 30, 000 for each transfer.
ii. Maximum transfer amount is NTD 30, 000 daily.

The maximum transfer amount is total transfer amount accumulated from

ATM card, Phone Banking transfer, Internet Banking transfer and other

electronic payment instrument.
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(Recording on Passbook)

Applicant’ s use of ATM card for continuous withdrawal, transfer or

transfer for non-designated account is not limited by the requirement of

recording on passbook for further use of ATM card.
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(Adjustment on Maximum amount and Times of Withdrawal and Transfer and
Publication)

For the amounts and times stipulated in the preceding three paragraphs,
the Bank is entitled to make adjustment as considered necessary by the
Bank. The Bank shall publish such adjustment by obvious way on the
business place of the Bank at least 15 days prior to any adjustment.
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(Errors in Applicant’ s transfer and Assistance by the Bank)

Applicant shall carefully check on the bank code, A/C No., and transferred

amount of payee transfer account whenever Applicant processes transfer

transaction by ATM card. During Applicant’ s application or operation,

if there is error occurring as to entering wrong transferred bank code,

deposit A/C No., or amount, which resulting for transferring into wrong

account or with wrong amount, upon notification by Applicant, the Bank

shall immediately conduct the following measures:

(1) providing the transaction details and related document according to
relevant laws.

(2) informing the transferee’ s bank for assistance.

(3) reporting the situation of processing.
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(Effect of Transaction)

Where Applicant processes transaction by ATM card and PIN at ATM installed
by the Bank or other financial institution participating financial
information system inter-banks connection, such transaction shall have
the same effect as the action processed by passbook and seals. Where
Applicant processes smart pay transaction in designated stores by using
ATM card and entering PIN set by Applicant, it is deemed as activation
of smart pay service for completion of transaction.

Loy (R PEERZRE)
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(Determination on Timing of Transaction) Accounting closing time is at
3:30 PM on Monday through Friday. For transaction exceeding the
aforesaid accounting closing time or transaction out of business hours,
shall be defined as accounting processed on next business day. Whether
a transaction determined as exceeding accounting closing time shall be
determined by the time of receipt of files or information by the Bank.

(WP‘#%.AF‘ )
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(Withdrawing Foreign Currency Domestically) Where Applicant is an adult
and natural person with ROC ID card or APRC, Applicant may withdraw
foreign currencies by ATM card. The foreign currencies withdrawn will
be exchanged as NTD through exchange rate for sale of such foreign
currency as published by the Bank on the time of transaction and be
deducted from Applicant’ s account.

(7hH2 3 g ®)
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(Authorization of Settlement of Foreign Exchange) Where Applicant

processes foreign exchange transaction mentioned in the preceding

paragraph, the Bank 1s authorized as settlement agent in ROC for
settlement procedure of foreign exchange under the related regulation of

Central Bank and agreement of the Parties.
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(Termination of Contract and Suspension of ATM Card) Applicant may

terminate this Contract at any time, provided that Applicant shall

personally or by written notice or by authorizing agent through written
authorization, process in the Bank. The ATM card shall be returned to
the Bank, unless due to lost of ATM card.

If there is any occurrence of the following events, the Bank is entitled

to terminate this Contract or suspend the functions of ATM card at any

time:

(1) ATM card being forged or used for money laundry, fraud or other
illegal purposes.

(2) Applicant’ s account being declared as suspended for payment, watch-
listed account or derivative watch-listed account according to
related laws.

Applicant’ s violation of laws causing damages to the Bank’ s right and

interest or there being other illegal activities by Applicant.

(M R EYE e k)
AR ERFEFIL o dofi » RESFRTEAS LB r ART SR

#i7$ﬁ%£ﬁ'%*ﬂw@ﬂ FA5 0 38 p B RFRR %ﬁ**ggﬁ’%

”‘5’ Haot s 2 YA RBRFLLFEPN 2 22 R EEL W RT S NpaE

- fﬁ*ﬁﬁ*%’ﬁiﬁwhm‘%w#La%ﬁﬂﬁﬁ°

= fﬁ*ﬁwgﬁ)ﬁp?ﬁ7ﬂatﬁM@ ER N el S A

fﬁp%ﬁ“?”‘g‘f’rfaﬁg—$ﬁﬁ4‘ XA o

(Times of PIN Errors and Processing for Holding of Card and Card Lock)
Where Applicant processes transaction by ATM card, if entering wrong PIN
for successive 4 times, or failure to retrieve ATM card, or using lost
reported ATM card for transaction or for other reasons, the ATM card is
locked or held by ATM, unless otherwise agreed by both Parties, Applicant
shall personally process in the Bank by presenting ID certificate and
original registered seals in accordance with the following ways:

(1) Where ATM card being locked, it is required to process unlock of ATM
card in the branch originally opening account or the business place
designated by the Bank.

(2) Where ATM card being held, it is required to retrieve from the Bank
or apply for reissuance of new card within 14 business days from the
next day of holding. If failure to retrieve within the aforesaid
period, the Bank is entitled to cancel such ATM card.
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(Charge of Fees, Adjustment and Publication)
The service charge for transaction and service of ATM card is listed as
blow:
(1) Charge for Transaction:

i. Local Inter-Bank Withdrawal: NTD 5/each

ii. Local Inter-Bank Transfer: NTD 15/each
(2) Charge for Services:

i. Unlock of ATM Card: NTD 50/each

ii. Reissuance of New Card: NTD 100/each
The aforesaid charges are agreed by both parties to be deducted from
Applicant’ s account or to be paid in cash.
The Charge in Item (1) above shall be published by obvious way on business
place or on website of the Bank.
The Charge in Item (2) B above shall not be charged unless the Bank can
prove that the cause for requiring unlock or reissuance of ATM card was
attributable to Applicant. The Bank shall be responsible for damages
suffered by Applicant resulting from requiring unlock or reissuance of
ATM card, unless the Bank can prove that the ATM card’ s requiring unlock
or reissuance was not attributable to the Bank.
Applicant agrees to pay the service charges according to the fee schedule
as published by the Bank. If there is any adjustment to fee schedule,
the Bank shall notify Applicant or publish at least 60 days prior to
effective date, unless otherwise provided under this Contract which is
more beneficial for Applicant.
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(Lost, Impairment, Stolen or Other Lost Possession of ATM Card)
Applicant shall keep the PIN in mind by himself, and put ATM card and
PIN in different place for safekeeping. If there is any lost, impairment,
stolen or lost possession situations happened to ATM card, Applicant
shall immediately notify the branch where originally opened account of
such ATM card or process lost report procedure through 24 hours lost
report direct line 04-22216188 or 0809-096888 +99%.
The aforesaid contracted way shall be processed by the way as safe and
convenient for Applicant.
[f the ATM card being used falsely prior to Applicant’ s processing lost
report procedure, and the Bank had made payment, which shall be deemed
as payment to Applicant, provided that if the Bank or other Bank installed
such ATM fails to perform under obligation of due care as a good
administrator as to control for information system, or there is other
causes attributable to the Bank which resulting to Applicant’ s PIN being
falsely used or stolen, the Bank shall still be liable.
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(Prohlbltlon of Lending, Transferring or Pledge)
Applicant shall keep ATM card safely by himself. If there is any lending,
transferring or pledging of ATM card, Applicant shall take full
responsibility.

(AR e 20 )
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(Prohibition of Reproduction or Remodeling)
Applicant shall not reproduce nor remodel ATM card.

Lo ARt AR AL R FHRL A AR S

L -

The transaction under this ATM card is limited to the account of Applicant
as arranged by Applicant with the Bank.
\i@«@%ﬁ@+%ﬂ\gm&gw4 R EIEE e AR .
PERR 3 E L s B ri%ﬂg m%\Jx—_'_]‘KEE
The withdrawal, transfer or transfer consuming by ATM card is processed
without recordation on passbook. Upon completion of withdrawal on ATM,
there is “Transaction Details Sheet” printing out for Applicant’ s
reference.

L2 ERETEIR O 2N Fe | ErRLEE SN

Where ATM card is impaired, Applicant may apply with the Bank for issuance
of new card.
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If Appllcant withdraws local currency or consumes abroad, the amount will
first be exchanged to USD based on exchange rate published by
International Clearing Center, and the handling fees will be charged for
each transaction (this handling fee will be adjusted according to
adjustment of exchange rate). Applicant agrees that such Center may make
additional charge for certain percentage for handling fee (such handling
fee will be adjusted according to adjustment by such Center), which will
be exchanged into NTD based on exchange rate published by the Bank on
such day for deduction from Applicant’ s account.
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Where Applicant’ s ATM card is held by ATM of other financial institutions,
if in Taiwan, Applicant shall contact the Bank for processing, and if
abroad, Applicant shall request the local financial institution for
immediate processing, or process the related procedure with the branch
originally opened account, within 180 days of such transaction.

iﬁ ﬁﬁﬁﬂﬁ#ﬁvkﬂﬁé¢rﬂﬁiﬁ ﬁﬁJﬁu’4B44&$
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Applicant agrees that the Bank will not voluntarily provide the “Non-
designated Account Transfer” function. If Applicant requires such non-
designated account transfer function, Applicant may apply for “Non-
designated Account Transfer” function with the branch originally opened
account. The maximum transferred amount is NID 30,000 for each
transaction on each day. If Applicant contracts with the Bank for
designated payee transfer account, the maximum transferred amount for
each transaction is increased as NID 2,000,000. The total maximum
transferred amount including via AIM card, Phone Banking transfer,

Internet Banking transfer and other electronic payment instrument is NTD
2,000, 000.

L5
ﬁ
®

13



® PRI

TAICHUNG BANK

S N ERAPFRT A RRRAZETE WA R ERTR 29 E
e BB EE R SR EF R T RERA
Where ATM is not working due to out of electricity or malfunction, if
within the Bank’ s business hour, Applicant may fill withdrawal voucher
by ATM card and withdraw without passbook upon verification of signature
by the Bank.
SEANNF A RHEBRESRET 29 P EBE RO LV RARGRVE AR E
L
Where under off-1line for deposit business, if Applicant wishes to withdraw
by passbook, the available balance shall be according to valuation by
the Bank.
S AN ERTEFARIIE R G RER ML R BT A2
AGRBYR 2 A REARKR B3 TR -
Where Applicant processes for foreign currency transaction by ATM card,
the Bank is entitled to make report on settlement of foreign exchange on
behalf of Applicant in accordance with applicable laws of foreign currency.
Applicant shall admit to such report without any objection.
SN2 A AR R ﬁﬁﬁ*“ﬁf%g}?%ﬁfﬁ?\iiﬁﬂ v RERBCHRE T pBR R
W2 A LR PG T 2 9 ARP R RREAPM NG GTFIER T £
Tk

Applicant’ s use of AIM card abroad shall be in compliance with
regulations of the Bank, and also the related regulations for use of ATM
and Point of Sale Terminal abroad. Applicant shall comply with the
related local regulations for use of ATM card while in Taiwan.
2 (BAFHE2ZRT)
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(Use of Personal Information)

Applicant agrees that for purpose of inter-banks business of
withdrawal, transfer, universal remittance, paying tax, paying fees,
smart pay, searching on account balance by ATM card, the Bank, the
financial institution under processing such transaction by ATM card,
Joint Credit Information Center, Financial Information Co., Ltd., and
other institution approved for establishment and operation by Financial
Supervision Commission or Agriculture Financial Authority, may collect,
process, internationally transmit and use Applicant’ s personal
information within the purpose for performing the aforesaid inter-banks
business. The Bank may not provide Applicant’ s personal information to
any third party other than the aforesaid institution unless otherwise
agreed by Applicant or in accordance with related laws.

N -3 A B
(=)24-) p#3 324 i § T350809-0968884:T 75 4994 -
(Z)H® T3 14499888 (F# RS2 32§ # %4 04) £04-22216188 -
(2)®E :04-37010498 -
(2 )% 3+ 54 (E-MAIL) : tcbserv@tcbbank. com. tw °
Direct Line for Complaint:
(1) 24 hours local toll free 0809-096888 +99.
(2) Other phone number: 4499888 (404 for cell phone and areas of
islands) or 04-22216188
(3) Fax: 04-37010498
(4) E-mail: tcbserv@tcbbank. com. tw
s (2 FzEd)
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(Service of Document)
Applicant agrees to use the address stipulated in this Contract for
service of related document. If there is change of address to Applicant,
Applicant shall immediately notify the Bank in writing or by other agreed
ways, and agree to use the changed address as delivery place. If Applicant
fails to notify on changed address in writing or by agreed ways, the Bank
will still use the address stipulated in this Contract or lastly notified
to the Bank as delivery place. Any notice dispatched hereunder is deemed
delivered after usual mailing time.
2t s (HeHeER)
(Other Provisions)
Any thing not stipulated in this Contract shall be in accordance with
Contract for Demand (Saving) Deposit.
ER N C A
ARY-F o d FREZHGAEI EH RO NFTRT o
(Delivery of Contract)
This Contract is executed for two counterparts, each of which is hold by
the Bank and Applicant for compliance.
iiﬁ‘(ﬁgé%)
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(Jurlsdlctlon)
Any dispute arising out of or in connection with this Contract shall be
submitted to the jurisdiction of district court of city where the Bank’ s
Head Office is located, provided that the provisions under Article 47 of
Consumer Protection Law and the jurisdiction regulated for small amount
litigation under Article 436-9 of Civil Procedure Law shall not be
exempted from application.
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Agreement on cardless deposit services
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The depositor may enter their own mobile phone number with the bank’ s
ATM (the mobile phone number does not need to be predetermined). After
the transaction verification code is obtained and verified, the depositor
can enter the account number for the NTD demand deposit account(natural
persons only) with the bank to conduct the deposit transaction.

I PREBEHEIANEF RN, FLIAEREIELEGHEE (P AL EHK) A
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The aforementioned deposit method can only be used by individual
NTD demand deposit accounts with the bank (excluding check
deposits). Furthermore, each current account is subject to an NID
30, 000 deposit limit per transaction and per day. The maximum
deposit limit is combined with daily deposit amount of NTD

480, 000 per ID.

S EZOAREERZ2ZATEREYP R G HRE S R IR IE - P, 2
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e accountholder agrees that if their NTD demand deposit account
with the bank has had no transactions for over 1 year, the bank

i
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may temporarily suspend the use of cardless ATM deposit services.
[f the accountholder wishes to remove the aforementioned
restriction, they should apply to the bank.
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Provisions for Smart Pay by ATM Card
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Definition

(1)ATM IC Card: means ATM card with IC chip issued by the Bank for
Applicant to process withdrawal, transfer or smart pay transaction.

(2)ATM IC Card Smart Pay Function: means the function where Applicant
processes purchase of goods, service or other transaction in
designated physical stores or virtual stores, by using ATM IC Card
and PIN set by Applicant, and Applicant commissions the Bank to
directly deduct payment from Applicant’ s account, and to transfer
into accounts of Acquiring Institution or designated stores,
including transactions of smart pay (at fixed or floating fee rate),
set-off, returning payment, etc.

(3)Acquiring Institution: means the financial institution which
contracted with designated stores for providing smart pay related
services to Applicant.

(4)Designated Stores: means the stores which providing goods, services
or other transactions, and through contracting with Acquiring
Institution, accepting Applicant’ s consuming payment by ATM IC Card.

Transaction Records: means receipt or electronic message for transaction

via smart pay by ATM IC Card of Applicant.
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emulations on Use
Applicant shall keep ATM IC Card and PIN safely, and clearly understand
that all smart pay transaction by ATM IC Card shall be deemed as processed
by Applicant, and shall have the same effect as withdrawal by passbook
and withdrawal voucher affixing originally registered seals.
If Applicant wishes to cease the function of smart pay by ATM IC Card,
Applicant shall apply to cancel the function of smart pay on ATM IC Card,
in order to be effective as termination.
Where Applicant processes smart pay, refund, or cancel transaction in
physical or virtual Designated Stores, Applicant shall obtain and keep
transaction records in order for further verification.
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Maximum Amount of Smart Pay

The maximum consuming amount by smart pay is NTD 60,000 for each day,

and the accumulated maximum amount is NTD 120, 000 for each month, which
is subject to adjustment by the Bank whenever necessary. If there is

adjustment, the Bank shall publish by obvious way on business place,

unless otherwise contracted by Applicant and the Bank.

Where the available balance in Applicant’ s account is not enough for

deduction of consuming payment or the consuming payment exceeding the

aforesaid maximum amount, the Bank is not obliged to make deduction.
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Proce551ng for Consuming Dispute and Account Dispute

Applicant clearly acknowledges that there is no difference between the
consuming transaction through smart pay by ATM IC Card with PIN and
transaction by cash. If there is consuming dispute occurred with
designated stores (including but not limited to quality, quantity, amount
of goods or services), Applicant shall pursue for resolution with such
designated stores, and shall not base on that to claim against the Bank
for return of payment. Applicant shall not claim against the Bank based
on any dispute resulting from transaction between Applicant and
designated stores.

Where Applicant has doubts as to consuming payment on bill, Applicant
may request for rechecking, and the Bank shall provide transaction records

for assistance.
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Stolen, Lost or Other Lost Possession of Card

If there is occurrence of lost, stolen, robbed, taken by fraud, or other
lost possession situation to ATM IC Card, Applicant shall promptly notify
the Bank by phone or by other agreed ways, or process lost report
procedure in other institution as designated by the Bank, and pay the
related handling charges. If Applicant fails to pay charges, Applicant
agrees that the Bank may deduct from Applicant’ s account.
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Obligation of the Bank

The Bank shall perform under due care as a good administrator for handling

deduction and accounting of smart pay by ATM IC Card for Applicant
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SRS I S s L ﬂw*%ﬁa*ﬁwfwwi
zi’wmv FWMART > AP APEE o AR 2 AR JZE I 2L B
R A £ R R g -

Subcontracting Business

Applicant agrees that for ATM IC Card smart pay related business and
other accompanying business in related with this Contract, the Bank may
subcontract with the third parties under the regulations of competent
authority, provided that the third parties shall comply with applicable
laws and keep confidential for collection, processing and using
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Applicant’ s personal information.
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Provisions for Easy Visa ATM Card
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General Provisions
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Definition
“Easy Visa ATM Card” : means card issued by the Bank to Applicant
(hereinafter called “Cardholder” ) for deposit and withdrawal at ATM by
PIN through designated NTD demand deposit account, and for obtaining
goods, services or other interest from designated stores by ways of
signature, and at the same time directly deducting payment from
Applicant’ s account.
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Application

(1) Cardholder may apply for Easy Visa ATM Card when opens NTD demand
deposit account with the Bank, for one card only from one account.

(2) Where Cardholder applies for Easy Visa ATM Card, Cardholder shall
fill all personal information, financial information and other
related information on application form, and upon request by the
Bank, shall provide true and accurate related information and
certificating document, and shall designate one NTD demand deposit
account opened by Cardholder in the Bank as the account for deduction
of withdrawal at ATM and consuming payment by Easy Visa ATM Card
(hereinafter called “Account for Deduction” ).

(3) If there is any change to the contacting address, phone, occupation,
or position of Cardholder filled in the aforesaid application form,
Cardholder shall immediately notify the Bank.

The issuance of Easy Visa ATM Card is subject to discretion by the Bank.

The Card issued to Cardholder is only for authorized use by Cardholder,

and the Easy Visa ATM Card is still belonged to the Bank.
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Regulation of Use

(1)Once Cardholder receives the Easy Visa ATM Card, Cardholder shall
immediately sign on the back of Easy Visa ATM Card.

(2)Easy Visa ATM Card is only for use by Cardholder, and may not be
transferred, lent, or used by other party. Otherwise, all damage
suffered by the Bank shall be responsible for compensation by
Cardholder. Also, Cardholder may not reproduce or remodel ATM card.
If there is act of reproduction or remodeling found by the Bank, the
Bank may report to related authority for pursuing Cardholder’ s
criminal liability, and Cardholder shall be liable for any losses
suffered by the Bank.

(3)Easy Visa ATM Card and PIN shall be produced by the Bank and be
received by Cardholder personally in the Bank.

(4)Easy Visa ATM Card and PIN shall be kept in different places safely.
There are IC chip PIN and magnetic PIN. Cardholder may change PIN
through ATM of the Bank or other equipment or ways agreed by the Bank,
and shall prevent from disclosure in operation. Upon completion of
transaction, Cardholder shall take transaction record slip away in
order to secure safety for deposit. AIM or other equipment or ways
agreed by the Bank only verify on PIN, and the Bank is not responsible
for verification as to identity of user of Easy Visa ATM Card.

For security of Cardholder’ s interest, while IC PIN being wrongfully

entered for successive three times, the IC function will be locked.

Cardholder shall bring Card, originally registered seals and 1D

certificates to the Bank during business hours for processing unlock

procedure. While magnetic PIN being wrongfully entered for successive
three times, or using lost reported ATM card, ATM will hold the card.

Cardholder may contact the financial institution of such ATM for

retrieving card, or immediately process lost report and stop payment

procedure with the Bank. If Easy Visa ATM Card is held by ATM abroad,

Card Holder shall contact the local financial institution of such ATM

for immediate retrieving of card, or immediately process lost report and

stop payment procedure with the Bank.
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Lost Report

I[f there is any lost, stolen, robbed, lost by fraud or other lost
possession situation happened to Cardholder’ s Easy Visa ATM Card, it is
required to process lost report and stop payment procedure with the Bank
under the agreed way. Upon completion of lost report procedure, the Bank
may deduct the handling fee from any account of Card Holder. If necessary,
the Bank may notify Cardholder within 10 days of lost report procedure,

for requesting Cardholder to report to local police office or submit in
writing of such lost report to the Bank.
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Stolen, Lost or Other Lost Possession of Card

(1) All the losses resulting from being used falsely after processing
lost report and stop payment procedure, shall be borne by the Bank,
provided that if there is any occurrence of the following situation,
Cardholder shall still responsible for such losses:

i. The false use by third party of Card was allowed or intentionally
delivered by Cardholder.

ii. Cardholder intentionally or by gross negligence discloses PIN for
transaction in ATM or other transaction or the way to identify
Cardholder to the third party.

1ii. Cardholder conspires with the third parties or designated stores
for forging false transaction or conspiracy fraud.

(2) The deductible for losses of being used falsely on consuming
transaction borne by Cardholder prior to lost report procedure is
limited to NTD 3,000, provided that if there is any occurrence of
the following situations, Cardholder is not responsible for such
deductible:

i. The false use by third party was within 24 hours prior to
processing lost report and stop payment procedure by Cardholder.

ii. The signature on bill can be easily by eyesight distinguished to
be different from signature on the card or can be verified by due
care of a good administrator to be different from signature of
Cardholder.

(As to withdrawal in ATM, the losses prior to processing lost
report and stop payment procedure by Cardholder shall be fully
borne by Cardholder without application of deductible.)

(3) For the situations stipulated in the paragraph (1) above under which
the losses to be borne by Cardholder and under any occurrence of the
following situation, if the Bank can prove that the Bank had already
performed under due care as a good administrator, the aforesaid
deductible shall not be applicable:

1. Cardholder fails to notify the Bank of lost or stolen of Easy
Visa ATM Card after his knowledge of such events, and fails to
notify over than 7 days after payment deadline of such month.

1i. Cardholder in violation of the provision in the preceding Article,
fails to report to police office or fails to submit written lost
report to the Bank.
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1i1. Cardholder in violation of the provision in Article 3, fails to
sign on the back of Card resulting for being used falsely by third
party.
After processing lost report and stop payment procedure, Cardholder fails
to provide the document as requested by the Bank, refuses to assist
investigation or with other behaviors of breach of good faith.
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Reissuance of New Card and Issuance of New Card upon Expiry
(1) After processing lost report procedure for lost possession of Easy
Visa ATM Card, the Bank may reissue new card upon application by
Cardholder. If there is impairment, demagnetization, crush or other
reason for unable to use, happened to Easy Visa ATM Card, Cardholder
shall personally apply with the Bank for reissuance of new card by
presenting ID certificate, passbook and originally registered seals.
(2) Upon expiry of Easy Visa ATM Card, except for termination of this
Contract or cease of use, the Bank shall issue new card for
Cardholder’ s use, provided that under concerns of risk, security,
Cardholder’ s financial, consuming, and card using conditions by the
Bank, Cardholder agrees that the Bank may not issue new Easy Visa
ATM Card to Cardholder upon expiry of such Card, and the old Card
may still be used as ATM card for deposit, withdrawal or transfer
function within Taiwan but without debit card consuming function and
withdrawing cash function abroad. If Cardholder wishes to use Easy
Visa ATM Card’ s function for debit card consuming and withdrawal
abroad, Cardholder shall apply with the Bank for reissuance of new

card.
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Adjustment of Charges

The related charges for Easy Visa ATM Card borne by Cardholder may be
adjusted by the Bank or VISA International Organization at any time,
provided that such adjustment shall be published on business place or
website. Cardholder agrees that the Bank may deduct such charges from
any account of Cardholder in the Bank. For current charges, there are
domestic inter-bank withdrawal fee as NTD 5, domestic inter-bank transfer
fee as NID15, overseas withdrawal fee as NID100 (plus 1.5% of transaction
amount as exchange fee), lost report fee as NID200 (including fee for
reissuance of new card), fee for request of domestic consuming bill as
NTD100, and fee for request of abroad consuming bill as NTD100, etc. The
aforesaid exchange fee means the charges paid by the Bank to VISA
International Organization and handling fee by the Bank.
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Amendment of Contract

If there is any amendment to provision of this Contract, the Bank shall
publish on business place or website of the Bank.
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Termination of Contract
(1) Where Cardholder closes account or does not want to continue use of
Easy Visa ATM Card, the Card shall be cut-off and returned to the
Bank for processing cancellation procedure.
(2) If there is any occurrence of the following situation, the Bank is
entitled to notify Cardholder to terminate this Contract:
1. Cardholder intentionally discloses PIN for transaction in ATM or
the way to identify Cardholder to the third party.
ii. If Cardholder improperly uses Easy Visa ATM Card or there being
suspicious improper use of account by Cardholder as determined by
the Bank, the Card may be terminated for use and be recalled for

invalidation.
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Subcontracting Business
Cardholder agrees that for collection and paying of transaction payment,
computer processing and other accompanying business in related with this
Contract (including but not limited to key-in of information in
information system, processing and transmission, development, control
and maintenance of information system, marketing, key-in of Applicant’ s
information, printing forms, packing and delivery for mailing, document
keeping for forms and vouchers, production of card and delivery,
collection of receivables and legal procedure, etc. [including related
personal information and computer processing under specific purpose] ),
where necessary, the Bank may subcontract with the third parties under
the regulations of competent authority, provided that the third parties
shall comply with applicable laws and keep confidential for collection,
processing and using Cardholder’ s personal information. Cardholder may
enquiry with the Bank as to the types of information disclosed to such
subcontractor and the name of such subcontractor.
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Scope for Use and Processing Personal Information

Easy Visa ATM Card Applicant and Cardholder agrees that the Bank,
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associated financial institution, subcontracted institution for providing
Easy Visa ATM Card service, Joint Credit Information Center and National
Credit Card Center of ROC, may collect, process by computer,
internationally transmit and use his personal information (including for
executive research, promotion, sending consuming information), and
provide to the third parties subcontracted by the Bank for processing by
computer and use within scope of processing.
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Effect of Contract and Supplement of Matters not Stipulated

The provision of this Contract has the same effect as the application
forms, regulation of card and other terms and conditions as previously
agreed by Cardholder in connection with Easy Visa ATM Card. If there is
discrepancy between them, the provisions in this Contract shall prevail.
Any provision being considered invalid shall not affect the validity of
other provisions. Any thing not stipulated in this Contract, shall be
in accordance with related laws.
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Provisions for Debit Card Consuming Function
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Definition

The definitions of the following terms are listed as below:

(1) “Acquiring Institution” : means the institution which authorized by
VISA International Organization for processing contract with
Designated Stores and related payment of consuming by Cardholder to
Designated Stores.

(2) “Designated Stores” : means the stores which contracted with
Acquiring Institution and accept Easy Visa ATM Card according to
such contract.

(3) “Daily Debited Consuming Maximum Amount” : means the maximum amount
of debited consuming amount for each day and for withdrawal abroad.

(4) “Deduction Date” : means the day when the Bank pays to Acquiring
Institution or Designated Stores for Cardholder’ s consuming or
taking obligation of payment for Cardholder, and recording on
Cardholder’ s designated account for paying such payment.

“Settlement Date” : means the day where after consuming by Cardholder
abroad through Card, the Bank or authorized agent of the Bank exchanges
the foreign currency of payables of Cardholder into NTD to make payment
based on the exchange rate as designated by VISA International

Organization according to contract.
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Daily Debited Consuming Maximum Amount
The Daily Debited Consuming Maximum Amount is NTD 60,000 (no limit as to

times),

and the maximum amount for debited consuming monthly is NTD

120,000 (no limit as to times), which shall not exceed the available
balance of the “Designated Account for Deduction” . The consuming

amount
contro

abroad will be exchanged into equivalent NTD amount, in order to
1 the quota. The aforesaid daily consuming maximum amount may be

adjusted by the Bank, provided that the Bank shall publish on business
place or website of the Bank.
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Right and Obligation of Both Parties

(1) The Bank’ s processing in payment of transaction for Cardholder as
to use of Easy Visa ATM Card, shall be perform under due care as a
good administrator, and the Bank shall by itself or by Acquiring
Institution provide Designated Stores for Cardholder’ s consuming
transaction.

(2) The Easy Visa ATM Card is property belonged to the Bank. Cardholder
shall keep ATM card safely. The Bank only authorizes Cardholder to
use FEasy Visa ATM Card within the valid period of the Card.
Cardholder shall not lend, transfer or pledge or other way to change
possession of Easy Visa ATM Card to other third parties nor to allow
to be used by the third parties.

(3) Where Cardholder uses ATM or other transaction, Cardholder shall
keep confidential of PIN and the way to identify Cardholder, and
shall not disclose to other third parties.

(4) Cardholder shall not conspire with the third parties or Designated
Stores for forging transaction or conspiracy fraud, nor exchang for
money or other interest through consuming by Easy Visa ATM Card or
through other ways.

The payables resulting from Cardholder’ s violation of the provisions of

paragraph (2) to (4) above shall still be responsible by Cardholder for

payment.
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(1) There is no credit card postponing payment function and no advance
of cash function for Easy Visa ATM Card, but with general function
of ATM card, and with function available to proceed consuming in
Designated Stores by Card through the way of signing. All consuming
amount will be blocked from Cardholder’ s designated account for
deduction at the time of consuming (which Cardholder may not withdraw
from account), and be actually deducted from such account on the
Date of Deduction for making payment. Only if there is enough
available balance in Cardholder’ s designated NTD demand deposit
account at the time of consuming, Cardholder may consume by Card.
The Bank is entitled to deduct the consuming amount from such account
at the time of consuming by Cardholder. If the Bank does not deduct
at the time of consuming, the Bank may block such consuming amount
from Cardholder’ s designated account and such blocked amount may
not be withdrawn by Cardholder, and will not be calculated in the
amount of available balance for Cardholder’ s further consuming.

For consideration of foreign exchange control by competent authority,
Applicant agrees not to use ATM card abroad if Applicant being
natural person not achieving 18 years old.

(2) Where Cardholder uses Easy Visa ATM Card for transaction, after
presenting the Card, Cardholder shall sign on the billing slip after
verification on details, and shall keep receipt of billing slip
carefully in order for further verification. If Cardholder uses
Easy Visa ATM Card for purchasing goods, obtaining service, paying
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fees through mail order, phone order, fax or other similar ways,
there is no need to use billing slip or signing. The Bank may
confirm by phone, by signature on receipt, mailing certificate or
other ways for distinguishing identity and confirming intent by
Cardholder.

(3) While Designated Stores agrees for Cardholder’ s processing returned
goods, cancelling transaction, terminating service, changing goods
or 1its price, Cardholder shall obtain refund slip, and after
verification, shall sign on such refund slip and shall keep receipt
of refund slip carefully in order for further verification. If
agreed by Cardholder and Designated Store, Designated Store may sign
at 1ts end and Cardholder may keep the certificate of returning goods
or other way as evidence.

(4) Designated Stores may refuse to accept transactions by Cardholder
through use of Easy Visa ATM Card:

i. If the Easy Visa ATM Card is forged, or broken, cut, punched with
hole, with vague signature, and with signature being altered.

ii. If the Easy Visa ATM Card is expired or had been lost reported
or this contract has been terminated.

iii. If the Bank had suspended the right for Cardholder’ s use of Easy
Visa ATM Card.

iv. If the signature of Card holding person is different from
signature on the back of the Easy Visa ATM Card or there is other
ways to prove that the Card holding person is not the Cardholder
of Easy Visa ATM Card as issued by the Bank.

v. If the accumulated transaction amounts after including this
transaction, will exceed “Daily Debit Amount Limit” or

“Available Balance of Designated Demand Account for Deduction” ,
or total sum of debt consuming amount by the Card and cash
withdrawn at ATM by the Card on that day, unless Cardholder pays
cash for the exceeding portion.

(5) For the situation in paragraph (a), (b) or (d) above, the Designated
Stores is entitled to refuse returning such Easy Visa ATM Card.

(6) If the Designated Stores refuses to accept Cardholder’ s use of Easy
Visa ATM Card for transaction based on reasons other than the events
listed in paragraph (4) above, or request for increasing price due
to use of Easy Visa ATM Card, Cardholder may file complaint with the
Bank. The Bank shall investigate or request Acquiring Institution
for investigation, and shall inform Cardholder of the result. If
after investigation, the aforesaid event is due to intentional acts
or gross negligence of the Bank, the Bank shall be responsible for
damages suffered by Cardholder.

(7) The Easy Visa ATM Card is only available for on-line transaction,
and not available for off-line transaction. Where Cardholder uses
Easy Visa ATM Card without bulged characters, if the Designated Store
uses the hand made way to press on bulged characters for debit
transaction, the aforesaid Card is not able to be used for

transaction.
I 1)}:}:‘1’“
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Details of Transaction
The Bank shall record the details of debit consuming transaction by
Cardholder one by one on passbook of Cardholder’ s designated NID demand
deposit account for deduction. The Cardholder may check on by making up
the passbook.
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Processing for Consuming and Account Disputes

(D

(2)

(3)

(4

)

If there is consuming dispute occurred with Designated Store
(including but not limited to quality, quantity, amount of goods or
services), Cardholder shall pursue for resolution with such
Designated Store, and shall not using that to claim against the Bank
for return of payment.

Where Cardholder has doubts as to details of transaction stipulated
on passbook of designated account for deduction, Cardholder may
notify the Bank with reasons and evidence/document as required by
the Bank (such as receipts of billing slip or refund slip), or
request the Bank for retrieving billing slip or refund slip from
Acquiring Institution, or request the Bank for claiming deduction
against Acquiring Institution or Designated Stores for such
transaction, according to regulations of VISA International
Organization.

[f Cardholder does not notify the Bank under the preceding paragraph,
it is deemed as correct for all details stipulated on the passbook
of designated account for deduction.

Where Cardholder cancels contract with Designated Stores 1in
accordance with Article 19 of Consumer Protection Law after
processing transactions of mail-order purchase or door-to-door sales
by Easy Visa ATM Card, the paragraph (1) of this Article shall be
applicable.

For the consuming payment temporarily suspended due to dispute, if
verified by the Bank as correct, or without basis to claim against
Acquiring Institution or Designated Stores for refund due to causes
not attributable to the Bank, where such payment being temporarily
returned to Cardholder, upon notice to Cardholder, the Bank may
deduct such payment from designated account of Cardholder on the
date designated on such notice. I[f Cardholder requested for
searching billing slip or refund slip from the Bank, Cardholder shall
pay charge for searching billing slip, and such charge is subject to
adjustment by the Bank, provided that the Bank shall publish
adjustment by obvious way on business place or website of the Bank.
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Authorizing Settlement for Transaction Abroad

(1) All payment for transaction by Easy Visa ATM Card will be settled
and paid by NID. If the currency of transaction (including refund)
is not NTD, Cardholder authorizes the Bank to add 0.5% of transacted
amount for charges by VISA International Organization and transaction
handling fees by the Bank, and then exchange into NTD by exchange
rate of Settlement Date. If Cardholder withdraws abroad by Easy
Visa ATM Card, Cardholder agrees to the fees for withdrawal abroad
as charged by the Bank.

(2) Cardholder authorizes the Bank to be his settlement agent in Taiwan,
ROC for processing settlement procedure for all of Cardholder’ s
transactions by Easy Visa ATM Card abroad, provided that if the
settled foreign currency amount for Cardholder’ s payables exceed
legal amount limit, Cardholder shall pay the exceeding portion by
foreign currency. If due to fluctuation of exchange rate during the
period between authorization of the Bank and settlement by VISA
International Organization, there is discrepancy between the blocked
consuming amount by the Bank and the actually settled amount, the
actually settled amount shall prevail for deduction. If the account
balance is not enough for deduction, Cardholder is still liable for
payment.
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Set—Off
Where the consuming debit payment by Cardholder is not deducted from
Cardholder’ s designated NTD demand deposit account for any reasons, the
Bank is entitled to early terminate other deposit accounts in the Bank
(except for checking deposit) and all other credit to the Bank for
repayment to Cardholder, and may use such amount of repayment to set off
the debt by Cardholder from the time of consuming debit. The set-off by
the Bank shall be effective at the time booked for deduction. At the
same time, the passbook, certificate of deposit and other certificate of
credit being set off as issued by the Bank shall be invalid. If the set-
off amount is not enough for repayment of all debt owed by Cardholder to
the Bank, the sequence of set-off shall be in accordance with Article
321 to Article 323 of Civil Codes, provided that if the sequence of set-
off designated by the Bank is more beneficial for Cardholder, the sequence
designated by the Bank shall prevail.
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Limitation to use of Easy Visa ATM Card

(1) If there is any occurrence of the following circumstances, the Bank
is entitled to suspend the right of Cardholder for use of Easy Visa
ATM Card without prior notice to Cardholder:

i.
ii.

iii.

iv.

vi.

vii.

Cardholder violates Article 2 (2) in I. General Provisions or
Article 3 (2), (4) in II. Provisions for Consuming Debit Function.
Cardholder intentionally discloses the way to identify
Cardholder to the third party.

Cardholder uses Easy Visa ATM Card to directly or indirectly
obtain facility from institution unauthorized by competent
authority or from the third party.

Cardholder applies for settlement, bankruptcy under Bankruptcy
Law, or is declared as dishonored account by Clearing House,

under suspension of business, or under clearing debt.

Where Cardholder is a legal representative, representative, or
administrator of legal entity or non-entity group, such legal
entity or non-entity group is declared as dishonored account by
Clearing House, or such legal entity applies for settlement,

bankruptcy under Bankruptcy Law, or is under suspension of
business or under clearing debt.

Cardholder is under criminal sanction of imprisonment or
confiscation of majority property.

If Cardholder improperly uses Easy Visa ATM Card, or
Cardholder’ s account is suspected under improper use, as
determined by the Bank, the Bank may suspend or terminate
Cardholder’ s use of the Card and recall the Card for
invalidation.

(2) If there is any occurrence of the following circumstances, upon prior
notice to Cardholder, the Bank is entitled to suspend the right of
Cardholder for use of Easy Visa ATM Card:

1.

1i.

Cardholder violates Article 2(3) in I. General Provisions, and
the Bank had notified Cardholder through the communication
address listed on original application form, and by phone notice,
and can not get contact of Cardholder.

Cardholder violates Article 2 in II Provisions for Consuming
Debit Function, for transacting by Easy Visa ATM Card exceeding
debit amount limit.
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iii. Cardholder’ s issued check is dishonored due to no sufficient
fund, or where Cardholder is a legal agent, representative, or
administrator of legal entity or non-entity group, check issued
by such legal entity or non-entity group is dishonored due to
no sufficient fund.

iv. Cardholder is under enforcement, preliminary injunction or other
injunction.

v. Cardholder is suited for other debts, or is involved in criminal
cases being investigated or prosecuted.

vi. There is other debts owed by Cardholder to the Bank or to other
financial institutions for being delayed for repayment, or
Cardholder is delayed for repayment of principal or interest
for other debts.

vii. Where Cardholder is obliged to provide collaterals under
agreement, Cardholder fails to provide collaterals.

(3) Without the circumstances stipulated in paragraph (1) or (2) above,
or explanation of reasonable causes by Cardholder as accepted by the
Bank, or Cardholder repaying partial amount or providing appropriate
collaterals, the Bank may resume Cardholder’ s right for use of Easy
Visa ATM Card.
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Cancellation and Resuming of Consuming Debit Function

[f Cardholder wishes to cancel Easy Visa ATM Card’ s consuming debit

function and keep the function of depositing and withdrawal within Taiwan,

Cardholder may notify the Bank by phone or process in the Bank, without

returning the Card or cancelling the Card. Once the consuming debit

function being cancelled under this provision, if Cardholder wishes to
resume such function, Cardholder shall process in the Bank by presenting

ID certificates and original registered seals.

EVISA L f+ 399 Lk A
Special Terms and Condltlons for VISA Debit EasyCard
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The cardholder hereby applies to Taichung Bank (hereinafter, the “Bank” )
for an VISA Debit EasyCard with the functions of a debit card and an
EasyCard. In addition to abiding by the Bank’s VISA Debit EasyCard Terms
and Conditions, the cardholder agrees to abide by the following terms
and conditions:
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Definition:
(1) VISA Debit EasyCard: Refers to the chip debit card with functions of

a debit card and an EasyCard, jointly issued by the Bank and the
EasyCard Corporation. The EasyCard functions as a travel card, which
is registered in the cardholder’ s name, in order to provide for
refund service after being lost. The cardholder must agree to the
Bank providing the cardholder’ s basic personal information to the
EasyCard Corporation for issuance of the card, so as to provide
relevant services to the cardholder.

(2) EasyCard: Refers to a stored-value card, named “EasyCard” , issued

by the EasyCard Corporation. The cardholder may, within the scope
allowed by the laws and regulations, use stored monetary value to
pay for transportation, parking, and other services or purchases.

(3) Autoload: Refers to the agreement between the cardholder and the

Bank that, when using the VISA Debit EasyCard, if the amount of the
stored value is insufficient to pay for the current purchase or is
less than NT$100, online autoload devices (currently, EasyCard Add-
Value Machine (AVM) and small-purchase terminals; non-online
autoload devices at MRT stations, the Maokong Gondola, Taiwan Railway
and parking lots do not provide the autoload service; if there is a
change in the devices listed above, the EasyCard Corporation’ s
website announcement shall prevail) to automatically add a specific
value to the EasyCard, within the VISA Debit EasyCard” s designated
limit; the automatic value addition is equivalent to the cardholder’ s
debit card purchase value.

(4) Balance Transfer: Refers to settling the EasyCard balance within the

VISA Debit EasyCard, and transferring the balance to the cardholder’ s
designated account. However, if the balance of the EasyCard is
negative, the cardholder agrees to regard the negative amount as a
general purchase and charge it to the cardholder’ s designated
account. Performing a Balance Transfer procedure requires about 45
working days.

(5) Chartered store: Refers to a store that has entered into a written

agreement with the EasyCard Corporation, stipulating that
cardholders may use an EasyCard to pay the consideration for goods,
services, all government fees, and other fees approved by the
competent authority.
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Use of the EasyCard

(1) Getting Started:

The EasyCard function of the VISA Debit EasyCard does not require

activation to use; however, the available EasyCard balance of a

new/replaced/renewed VISA Debit EasyCard is zero. If the cardholder

wishes to use the autoload service, s/he must first complete
activation of the debit card and its autoload function. If the
cardholder uses the VISA Debit EasyCard s EasyCard function without
completing debit card activation, s/he shall still be responsible for
paying off the relevant debit amount generated by completion of the

EasyCard autoload.

(2) Scope of Use:

The functions of the EasyCard are provided by the EasyCard Corporation.

The cardholder may use the EasyCard s stored value for purchases in

compliance with the EasyCard Corporation’ s service terms, and within

the scope of purchases announced by the EasyCard Corporation. Refer
to the website: www. easycard. com. tw.

(3) Value adding method and amounts:

1. Automatic value addition: When using the VISA Debit EasyCard with
the automatic value adding function activated for make a debit
purchase, if the balance on the EasyCard is insufficient to pay
for the current purchase or is less than NT$100, an amount of
NT$500 or a multiple of NT$500 will be automatically added to the
EasyCard through an online automatic value adding facility
(currently, EasyCard AVMs and small-purchase terminals; non-
online autoload devices at the MRT, Maokong Gondola, Taiwan
Railway and parking lots do not provide autoload service; and if
there is a change in the devices listed above, EasyCard
Corporation’s website announcements shall prevail), with a
corresponding debit to the cardholder’ s designated account. The
scope, amount, and value limit for such autoloading are subject
to the laws and regulations, and the standards and latest
announcements set by the EasyCard Corporation and the Bank.
EasyCard automatic value addition is free of charge.

1i.  Other value-adding methods: Handled in accordance with the
EasyCard Corporation’s relevant service terms and announcements
on the official EasyCard Corporation website.

(4) Validity period of the card: The validity period of the EasyCard is
the same as that of the VISA Debit EasyCard. When the validity period
of the VISA Debit EasyCard expires, the EasyCard functions and
autoload function will simultaneously end.

(5) The EasyCard balance is not interest bearing, and the EasyCard
Corporation will entrust the entire balance to a trust to protect
the cardholder’s rights and interests.
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(6)

Non-transferability of EasyCard balance: When the VISA Debit EasyCard
1s renewed upon expiration or reissued due to damage, the balance of
the EasyCard cannot be transferred to any renewed or reissued card
or other card; such transfer may only be performed via the Balance
Transfer procedure.
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In the event of VISA Debit EasyCard loss, theft, destruction, or
possession otherwise being lost

(D

(2)

(3)

The VISA Debit EasyCard is owned by the Bank; the cardholder must
use and keep the card with the care of a good manager, to avoid loss,
theft, fraud, loss, and possession by any third party, and to prevent
others learning the cardholder’s card information.

In the event of the VISA Debit EasyCard being lost, stolen, or
possession otherwise being lost (hereinafter, a “loss” ), the
cardholder shall notify the Bank as soon as possible to implement
the VISA Debit EasyCard loss and deactivation procedure, to stop the
EasyCard functions.

Any loss caused by fraudulent use of the VISA Debit EasyCard autoload
function from 24 hours before to 3 hours after completion of the
aforementioned loss reporting procedure shall be handled 1in
accordance with the agreed Provisions for Easy Visa ATM Card; the
cardholder shall personally bear any losses arising from the
fraudulent use of the EasyCard within 3 hours after the loss
reporting procedure. The remaining balance will be returned to the
cardholder’ s designated account within about 45 work-days after
completion of the loss reporting procedure, based on the value
recorded by the system 3 hours after the loss reporting, but after
debiting any value automatically added due to fraud that was borne
by the Bank (that is, such amount will be returned to the Bank). Any
value remaining will be refunded to the cardholder’ s designated
account. However, if the balance recorded by the system 3 hours after
the loss reporting is negative, then regardless whether the automatic
value-adding function has been activated, the cardholder agrees to
treat any negative amount as a general purchase amount that will be
charged against the cardholder’s designated account.
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VISA Debit EasyCard reissuance, replacement, renewal, and deactivation

(1) In the event of VISA Debit EasyCard loss, the Bank may, upon the
application of the cardholder, issue to the cardholder a new card
with the same functions and zero EasyCard balance.

(2) If the VISA Debit EasyCard becomes unusable due to soiling,
demagnetization, scratching, damage, malfunction, or other reasons,
the cardholder may apply to have a new card issued; the cardholder
shall cut the old card up and return it to the Bank. The new
EasyCard’ s stored value balance is zero, and once the Bank receives
the old card, it will implement a Balance Transfer procedure for the
old EasyCard’ s stored value balance.

(3) Upon expiration of the VISA Debit EasyCard, the EasyCard can no
longer be used, and the autoload function will simultaneously end.
Except in the event of any termination of contract for the VISA Debit
EasyCard, the Bank agrees to issue a new card to the cardholder,
with the same functions and a zero EasyCard balance. After the
expiration date, the old card s EasyCard balance will be transferred
via the Balance Transfer procedure.

(4) When the functions of the VISA Debit EasyCard are deactivated, the
cardholder shall cut the card up and return it to the Bank to
implement the Balance Transfer procedure.

(5) If the cardholder fails to return the card to the Bank in accordance
with the provisions of this article, the cardholder shall be liable
for any debit transactions and autoload generated by the Balance
Transfer procedure.
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EasyCard function deactivation and EasyCard balance processing
During the VISA Debit EasyCard’ s validity period, if the cardholder wishes
to deactivate the EasyCard function, the cardholder may have the full
balance of the EasyCard refunded through the following channels. Once
the card and balance are refunded, the EasyCard functions and its
automatic value adding function will no longer be usable, but the debit
card remains valid:

(1) Take the card and personal identity document to the EasyCard Customer
Service Center to have the EasyCard returned. The EasyCard balance
will be returned in cash, minus a service charge for contract
termination.

(2) Execute the card return transaction via the EasyCard AVM at any
Taipei MRT station, or a FamiPort at a FamilyMart convenience store;
the Bank will then implement a Balance Transfer procedure.
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Handling concerns regarding transact1on records and stored value

(1) The cardholder may place the card on an EasyCard Inquiry Machine or
go to the inquiry offices of any MRT station to inquire about the
EasyCard balance and records for the last six transactions. If there
are any questions about EasyCard transactions, contact the EasyCard
Corporation customer service hotline at 412-8880 (for mobile phones,
Kinmen, and Matsu, dial 02-412-8880).

(2) The Bank shall, in the -cardholder’s debit card passbook or
consolidated statement, display the dates and amounts of EasyCard
automatic value additions, as “VISA Debit EasyCard”

(3) If the cardholder has any concerns regarding balances of the
aforementioned transactions, s/he may, within 60 calendar days after
the transaction, notify the Bank for verification and handling by
submitting a Declaration and documents required by the Bank.
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Reasons for termination

If any of the following circumstances or other violations of the terms

of this agreement apply to the cardholder, the Bank and the EasyCard

Corporation may suspend or terminate the cardholder’ s use of the EasyCard

without notice, and the autoload function will simultaneously end

accordingly:

(1) The cardholder uses the VISA Debit EasyCard within the business range
of the EasyCard at the chartered stores or in the places designated
by the Bank to purchase or trade in illegal goods or services.

(2) The cardholder and a third party or a chartered store forge a
fictitious/untrue transaction or conspire to defraud, or exchange
money, engage in financing activities, or obtain illegal benefits in
any way.

(3) The cardholder violates the terms and conditions of the Bank’ s VISA
Debit EasyCard agreement, or the Bank temporarily suspends the
cardholder’ s right to use the debit card, terminates the debit card
agreement without notice, or forcibly suspends the card.
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Handling of expenses payable

The operation fee, handling fee, and other fees payable by the cardholder

in accordance with the terms of this agreement will be included within

the cardholder’ s debit card accounts payable for request for repayment.

However, when the cardholder applies to the EasyCard Corporation for

termination of the contract or for written records of EasyCard

transactions, the EasyCard Corporation may charge the cardholder a
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handling fee or directly debit it from the balance of the EasyCard s
stored value. The amount of the handling fee will be handled in accordance
with the EasyCard Corporation’ s relevant service terms.
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Change of terms
[f there are any additions, deletions, or modifications to the special
terms for the VISA Debit EasyCard, the Bank’ s VISA Debit EasyCard terms
shall prevail.
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Other specified matters
For the use of the EasyCard functions within the VISA Debit EasyCard,
except 1n situations already stipulated by these terms and conditions,
if there are any matters not covered in this agreement, the terms of the
VISA Debit EasyCard, the EasyCard Corporation’ s relevant service terms
and the EasyCard Corporation’ s website announcements shall prevail.
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EasyCard Corporatlon User Agreement

EasyCard Corporation (hereinafter, the “Company” ) provides services
(hereinafter, the “Service” ) in accordance with the various services set
forth in Article 4 of the Act Governing Electronic Payment Institutions
(hereinafter, the “Act” ). In order to protect the User  rights and
interests, the Company has provided all the terms and conditions of the
EasyCard Corporation User Agreement (hereinafter, the “Agreement” ) for the
User to bring home or announced on the webpage of the Service for the User
to review for at least three days.

When applying for the Service, the User must first review, understand, and
agree to the content of this Agreement, then sign this Agreement or click
the “Agree” button for this Agreement on the Service’ s webpage, and must
also provide the materials required for application identity verification in
accordance with the level applied and the ID type to complete the registration
application. Only after the Company processes and accepts the User
registration application, in accordance with the regulations, and then
informs the User thereof in the way agreed upon by both parties, shall this
Agreement take effect

When a user applies to the Company for purchase of a bearer stored value
card, the Company shall record important items on the stored value card (such
as the Company’ s name and identification logo, customer service hotline, and
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website), and clearly state all the terms and conditions of this Agreement
on the business service webpage. This Agreement shall only be established
when the User uses the bearer stored value card.
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Article 1 Company information
1. License number issued by the competent authority:
Chin-Kuan-Yin-Piao-Tzu-09940000590

2. Company name: EasyCard Corporation

3. Representative: Chen Ting-ju

4. Complaint (customer service) method and service time:
24-hour customer service hotline at: 412-8880 (add 02 when calling
on mobile phones or from Kinmen or Matsu) or smart customer service
platform on: https://reurl. cc/02MZ0o

5. Complaint (customer service) email: service@easycard. com. tw

6. Website: https://www. easycard. com. tw

7. Business address: 13F, No. 3-1, Park Street, Nangang District,

Taipei City 115

>
~

i A
AEHP 2 * P E & AT !
—*\ﬂ‘%)gl‘jf]"g”'(qﬁl'l’é—]‘j) #u}&.ﬁx ;iffj.‘l’
PR et mﬂﬁihmﬁﬂ, R %u§ﬁ~~
Mgz A1l o
= "FEI]E’F (T EE+ ) #ﬁ—‘aﬁ F‘ﬁ‘}’l\?‘klﬂ? ‘;‘L-Erxésb—»EIB1 s ﬁ-‘{r‘_i?%ﬁ
REEFMANFE TR I B ARER 4;t4+zr,F§,—;$§;,% Bz A

[

E
_l?lo

S RPEIREALPETEY QI LA GE SRS B AT
_\‘-g/—/g /J_—i.(c
,;_:/Vf"'lgl].g‘f[r:j\\:,ef-f?,x/ /A,éq"—:"(plj;ﬁo4,d‘§”"\"ki‘t‘4

LS ‘*—};ﬁ;j#g,#ﬂigié A A A w+ X BV Fg T X
[l U AR RV ] °

Top RIS (P RIS Bt e R A AP AR PR
FAR Y E SRR FEAP £ P UBEERY FLL R A ERE P2
et oo

A R RES (e LSS % 4 5

J

> o
/

A fz,z*—/EEF,\,fé?—*ﬁ//}\
;‘lkiwizl‘}?’gﬁ'{% I8 3‘97" E TRk
xE - fif',ifi%\"‘-i»‘ - *ﬁﬂ@ﬁii‘ﬁﬁﬁ‘”"#ﬁﬁf{i s Big R
bR T 5
NS TR B EARTE :3[%7"2} =X NI I R v SN A 1 S S L
1Fqna'i‘xkirr;?rerjfe"*‘“;i’fl‘f’
1 RFp R g P R AR ikf&*“‘*”? gzixl‘}:}ﬁ‘r 1w 7+
Adﬁ“*&m*ﬁh—iiﬁUT A Eir o
+ 1%%»”‘5 PAp g Harrp T3 L GRS AT F L GRS IR RF ks
%*'ﬂ‘&ﬁﬁﬁﬁﬁﬁ_fm AP Fe W w2 B HP 3 AR 2 o
+ - gq*l?v’]””:#ﬁﬂ‘\jff%ll/‘ﬁﬁfmf C B H URE R K

N

A AR

LER AR S o A

..L_:\R_‘—-j-‘\?]:l_’: ];IQ ﬁ»—— 2o ;g\\.f»-%rfu_g\ﬁéﬁ#;l_,-}‘r‘s_;_ ,‘E‘a’
MUA 2 Ao e B AR *’w@¢iﬂa\ﬂ?§g SR TN TR
@—L% ﬂ °

37



® GPRIT

TAICHUNG BANK

T2 HTRRHHES G R AP RLT T L A ke F oW
SERPBHET T e R P $W%ﬁﬁﬂ#%ﬁﬁ’@éz%*ﬁeﬂ%
“E?ﬁfi’g’dﬂ\é\ﬂ‘iig",\ﬁ I i ;Zf’é%‘k?—?i ‘IFI”E"’E\]FEIIE
Te sk /\H eI I 1] ifﬁﬁfi”/\ﬂﬁizz»o

RS e A T;ujfﬁﬂiﬁﬁﬂxﬁz
(=) TXIEH&:H,&\ F 0RO RS AR E R h o] 3R L IRAR AT

P2 A e
(:)ﬁ@%m To 2 75 8 A ﬁﬁﬁwk%\ﬂmo

LI i AR T I AR ARES P LRERA TN
41H%ﬁ”*"%ﬁ‘xﬁwEWﬁf%\ﬁ&%mrﬁpﬁﬂﬂ@;
LEMPEL K
1S E:;Ili—r,,”ft_q

(- )7 0L LB P o F LA P

(2) EF w37 Ao B2 A g R Ak i
X o

(=) %

ﬂ&%%(ﬁ)%W7wm4 SEP 2T FAMGES > HiEE
78 d FJU‘T%M A HFEFTIFEL TR
Lo ‘E?iﬁizi ;} A D i rb':i Hf‘ﬁ%b ]FE\‘T%E%P H}}H ERENEEC S /{*\i
m*xd%ﬁiﬁﬁ&ﬁaﬁﬂﬁﬁj%kﬁ%ﬁw7? ’ e P E
A0 B PR A% o

Article 2 Definitions
The terms used in this Agreement are defined as follows:

1.

Electronic payment account (i.e., EasyWallet): Refers to the
payment instrument that accepts user registration and issues
records for payments, funds transfer, and stored value, using an
internet or electronic payment platform as an intermediary, and
using electronic devices connected online to transmit receipt and
payment information.

Stored value card (i.e., EasyCard): Refers to the payment
instrument that is issued in physical or non-physical forms
(e.g., chips, cards and certificates) with data storage or
computing functions, using electronic, magnetic, optical, or
other technologies to store monetary value.

User: Refers to a person who signs a contract with the Company to
transfer funds or store value by using an electronic payment
account or a stored value card.

Contracted institution: Refers to an institution that has signed
a contract with the Company stipulating that users may pay for
actual transactions by using electronic payment accounts or
stored value cards.

Deposit-based stored value card (i.e., deposit-based EasyCard):
Refers to a stored value card, the ownership of which belongs to
the Company, and which is leased to the User by the Company,
requiring the User to pay a deposit to ensure that the User will
properly safekeep the card or return the card.

Registered stored value card (i.e., registered EasyCard): Refers
to a stored value card that can only be used by the registered
user whose identity has been verified by the Company in
accordance with the law.

Payment collection and making payments for actual transactions as
an agent: Refers to the service in which the Company accepts the
funds transferred by the payer based on actual transactions, and
further transfers such funds for actual transactions to the payee
after the fulfillment of certain conditions, upon the expiry of a
specific period, or based on the payer’ s instructions.

Accepting deposited funds as stored value: Refers to the service
in which the Company accepts pre-deposited funds from payers, who
can use electronic payment accounts or stored value cards to make
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multi-purpose payments.

9. Domestic and foreign small-value remittance: Refers to the
service in which the Company, not based on an actual transaction,
uses electronic payment accounts or stored value cards to
transfer funds of a certain amount or lower in accordance with
the payer’ s payment instructions.

10. Deposit account: Refers to a current deposit account designated
by the User and opened by said user with a financial institution
in one currency when registering an electronic payment account or
withdrawing funds from the electronic payment account.

11. Dedicated deposit account: Refers to a current deposit account
that the Company is required, in accordance with the law, to open
with the bank, and which is dedicated to storing funds paid by
the User.

12. Electronic documents: Refers to texts, sounds, pictures, images,
symbols, and other materials produced by electronic or other
means that cannot be directly recognized by human perception, the
creation of which is sufficient to constitute a record of their
intention, and which are intended for use in electronic
processing.

13. Agreed linked deposit account for payment: Refers to the service
provided by the Company for undertaking the electronic payment
institution service, to give the designated financial institution
instructions to deduct the funds in accordance with the agreement
between the User and the designated financial institution,
thereby linking said user’ s deposit account to conduct the funds
transfer to the Company as payment collection. The payment amount
and funds transfer shall be recorded in said user’ s electronic
payment account or stored value card.

14. Collected funds: Refers to funds collected within the following
scope:

(1) Payment collection and making payments as an agent: The funds
collected in rendering the payment collection service and making
payments for actual transactions as an agent, as well as domestic
and foreign small-value remittance services.

(2) Stored value funds: The funds collected in rendering the service
of accepting deposited funds as stored value.

15. Use of multi-purpose payments: Refers to the stored value funds
in electronic payment accounts or stored value cards, which can
be used to pay for goods or services provided by persons other
than electronic payment institutions, for fees to government
departments, and for other items approved by the competent
authority.

However, such use shall not include the following circumstances:

(1)Where the stored value funds may only be used to pay for
transportation, which has been approved by the competent authority
in charge of transportation.

(2)Where the stored value funds are in gift certificates for products
(services) that only persons designated by the issuer may be
requested to deliver or provide such products (services).

(3)Where it is a stored value card issued by or an electronic payment
account applied to and opened by any level of government agency
(institution), in which the stored value funds are pre-deposited
by the government agency for the payer.

16. Cross-border service: Refers to a service related to the
electronic payment institution business provided by the Company
in accordance with the provisions of the Regulations Governing
Cooperating with or Assisting Foreign Institutions in Engaging in
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Activities Associated with Electronic Payment Business within the
Territory of the Republic of China.
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3 Things Agreed To

The Company and the User agree to the following:

1.
(D

This Service includes:
Payment collection and making payments for actual transactions as
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(2)
(3)

(4)
(5)

(6)

(M
2.

10.

an agent.

Receiving stored value funds.

Engaging in domestic and foreign small-value remittances (domestic
small-value remittances in New Taiwan Dollars only).

Providing stored value card storage blocks or applications for
others to use.

Providing an electronic receipt system and related value-added
services (related services as approved by the Ministry of
Finance).

Providing payment custody for gift certificates or coupons for
products (services), and assisting in related services such as the
issuing, selling, and writing-off thereof.

Services approved by the competent authority.

The Company shall be responsible for the disputes arising from the
provision of the Service in accordance with the Agreement. Other
transactions between the User and contracted institutions shall
have nothing to do with the Service, and shall be handled in
accordance with the legal relationship between those two parties.
The Company and the User may use electronic documents as a means
of presentation.

When the User withdraws the collected funds, the Company shall not
pay in cash, but shall transfer the withdrawn funds to said

User’ s deposit account in the same currency with the financial
institution instead. However, the foregoing provisions shall not
apply where the competent authority has stipulated otherwise.
Collected funds paid by the User shall be deposited in the
dedicated deposit account, and the attribution and application of
any yields generated or other proceeds shall be handled in
accordance with the laws and regulations.

If the User shall go through the foreign exchange declaration when
using the Service, the User agrees to proceed with such in
accordance with the Central Bank’ s regulations.

The User shall not engage in illegal use of the Service, nor shall
the User provide the electronic payment account or stored value
card for illegal use. In the event of such violation, the User
shall be held legally responsible.

When the User opens one electronic payment account or more with
the Company, the amount received and paid in each account shall
not exceed the limit for the account type. The total limits
thereof shall not exceed the highest limit for the type of the
electronic payment accounts registered and opened by said User.
(Currently, the Company restricts it such that one user may only
open one electronic payment account with the Company. )

The Company provides the User with the automatic stored value
service paid via an agreed linked deposit account, or with the
automatic stored value service on a stored value card via an
electronic payment account. The Company shall agree with the User
on the limits for the automatic stored value, both per attempt and
per day. It shall also provide a mechanism for the User to adjust
the limit and to stop the automatic stored value service.

The User agrees that the Company may, by itself or by
commissioning a third party, collect, process, and use personal
data within the scope of the specific purposes permitted by laws
and regulations. The User also agrees that the Company may
inquire, within the scope permitted by laws and regulations, about
the User’ s information from the Joint Credit Information Center
(hereinafter, the “JCIC” ) and other relevant institutions, and
deliver or register the aforementioned data as well as transaction
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11.

12.

13.

14.

45 pe
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records to or with the JCIC or other institutions that such data
and records shall be delivered to or registered with in accordance
with laws and regulations.

Other than where the User’s original payment method was credit
card swiping, when the Company conducts a payment refund operation
for the User’s electronic payment account, the funds shall be
refunded to the User’s electronic payment account, provided that
the stored value balance of the electronic payment account shall
still conform to the provisions of Article 5 of this Agreement; if
the Company cannot carry out the refund operation in the
aforementioned manner, the User shall provide another of his/her
deposit accounts. The Company shall transfer the refund to said
deposit account after it has been verified to be correct, and cash
payment shall not be allowed.

If the User is a minor, the Company may, within the statutory
limit, adjust (lower) the funds transaction limit for payment
collection and making payments for actual transactions as an
agent, stored value, or domestic and foreign small-value
remittances of the electronic payment account. The legal
representative may also apply for adjustment (lower) of the
aforesaid transaction limits and apply for the transaction data
and other related materials of the electronic payment account used
by the minor.

After the minor reaches adulthood, the Company may, within the
statutory limit, voluntarily adjust the funds transaction limit
for payment-collection and payment-making for actual transactions
as an agent, stored value, or domestic and foreign small-value
remittances of the electronic payment account to be the same as
that for adults.

If the Company has mistakenly transferred or has overpaid the
funds into the User’ s electronic payment account or stored value
card due to processing error or system and equipment failure,

etc., upon discovery, the User agrees to authorize the Company to
recover such funds from and correct the account record in the
User’ s electronic payment account. In addition, the Company shall
afterwards notify the User thereof by phone call, text message, or
push notification on the Service’ s mobile device app
(hereinafter, the “Service app” ). If the funds in the electronic
payment account or stored value card are insufficient to be
recovered, the User shall immediately return or immediately make
up the funds in the electronic payment account or stored value
card once notified thereof by the Company.
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Article 4 Verlflcatlon of identity information

The Company shall retain the materials obtained from the User in the
identity verification process as well as records related to the
implementation of various user identity verification processes for a
retention period of at least five years after the end of the business

42



® GPRIT

TAICHUNG BANK

relationship. However, 1f there are provisions in other laws and
regulations that prescribe a longer retention period, such provisions
shall prevail. The same provisions shall apply in the event of a change
in the User identity information.

The User shall confirm that the information provided and retained is
correct and true and consistent with the current situation when
registering or entering the name and other details in the stored value
card. If such information is changed subsequently, the Company shall
be notified thereof immediately.

When the Company carries out the user identity verification, a User
to whom one of the circumstances specified 1in Article 4 of the
Regulations Governing Anti-Money Laundering of Financial Institutions
shall not be allowed to apply for the Service.

The User shall be obliged to assist and cooperate in the procedures
implemented by the Company for the User identity verification in
accordance with the law and regulations. For the User who fails to
cooperate in the User identity verification, the Company shall
suspend the transaction functions for the User.
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Article 5 Instructions for using electronic payment accounts
The Company shall set different caps for various transactions in the
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User’ s electronic payment account in accordance with the different
levels of identity authentication as well as within the following
limits prescribed by the Regulations Governing Identity Verification
Mechanism and Transaction Amount Limits of Electronic Payment
Institutions (hereinafter, the Identity Verification and Transaction
Limits Regulations). Transactions exceeding such limits shall not be
completed:

1.

Electronic Payment Account - Type 1:

(1)The cumulative monthly amount of the funds collected and paid
for actual transactions as an agent shall be agreed upon by the
Company and the User.

(2)The balance of the stored value shall be limited to an amount
equivalent to NT$100, 000.

(3)The amount for each domestic or foreign small-value remittance
shall be limited to an amount equivalent to NT$100, 000. The
cumulative monthly amounts for payment collection and payment-—
making for domestic and foreign small-value remittances made
by the individual user shall be limited to an amount equivalent
to NT$1 million for payment collection and NT$!l million for
payment-making; the cumulative monthly amounts for payment
collection and payment-making for domestic and foreign small-
value remittances made by non-individual users shall be limited
to an amount equivalent to NT$10 million for payment collection
and NT$10 million for payment-making.

Electronic Payment Account - Type 2:

(1)The cumulative monthly amount of the funds collected and paid
shall be limited to an amount equivalent to NT$300, 000.

(2)The balance of the stored value shall be limited to an amount
equivalent to NT$50, 000.

(3)The amount for each domestic and foreign small-value remittance
shall be limited to an amount equivalent to NT$50, 000.

Electronic Payment Account - Type 3:

(1)The monthly cumulative amount of payment-collection and payment-
making for actual transactions as an agent shall be limited to
an amount equivalent to NT$30, 000. The Company may increase the
limit for the monthly cumulative payment amount of payment-
collection and payment-making for actual transactions as an agent
depending on the risk tolerance level or the actual needs of the
User, provided that the monthly cumulative payment amount of
payment-collection and payment-making for actual transactions as
an agent shall not exceed an amount equivalent to NT$100, 000,
and the annual cumulative payment amount of payment-collection
and payment-making for actual transactions as an agent shall be
limited to an amount equivalent to NT$360, 000.

(2)The balance of the stored value shall be limited to an amount
equivalent to NT$10, 000.

The payment collection function for Electronic Payment Account -

Type 1 and Type 2 of payment collection and making payments for

actual transactions as an agent shall be reviewed and approved by

the Company before it can be activated.

The User may deposit the stored value funds in the electronic
payment account in a manner approved by the Company. If the User
uses a credit card to store value, the stored value funds shall be
in New Taiwan Dollars only and shall only be used for payment-
collection and payment-making for actual transactions as an agent.
No domestic or foreign small-value remittances or withdrawal shall
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be allowed.

The User understands and agrees that the Company provides domestic
and foreign small-value remittance services between electronic
payment accounts by means of immediate transfer for payment. After
receiving the payment instruction from the payer, the Company will
immediately record the transferred funds from the payer’ s electronic
payment account to the receiver s electronic payment account. Any
dispute between the payer or the payee over said transferred funds
shall be handled by the payer and the payee themselves. The Company
does not record said funds as the disputed funds.
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Article 6
1.
(D)

(2)

(3)

2.
(D
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Instructions for using the stored value card
Scope of use and validity period
Stored value cards can only be used on the business premises,
websites or automated service equipment of contracted
institutions that display the Company’ s identification logo;
except for deposit-based stored value cards, for which the User
may apply for return of the deposit in accordance with this
Agreement, with other cards, unless otherwise stipulated by laws
or this Agreement, the User shall not request a refund of the
purchase price of the stored value card after the acquisition
thereof.
The Company shall not set a time limit for use of the monetary
value stored in the stored value card, unless the Company issues
a stored value card that provides unlimited use thereof.
However, the validity period and the handling method for the
termination of use shall be stated on the stored value card with
unlimited use.
In consideration of the physical characteristics of the card
(such as life cycle), the Company has set the original validity
period of the stored value card as 20 years; unless the card is
damaged, cannot be successfully sensed, or other such
circumstances, the User may continue to go to the Company’ s
designated location to extend the validity period for the stored
value card. For the detailed extension method and location,
refer to the Company’ s official website > “What is EasyCard?”
> “How to deal with an EasyCard that is past its 20-year
expiration date” . With regard to the aforementioned operation,
the Company may, considering the business needs or the
protection of users’ rights and interests, reserve the right to
extend the validity period or otherwise adopt supporting methods
(including but not limited to: when the card expires, the User
shall follow the instructions of the Company for issuing a new
card or to terminate the contract returning the stored value
balance so as to replace the old stored value card, thereby
protecting the User’s rights and interests; except for the cost
of purchasing a new card, for which the User shall be
responsible, other costs incurred due to card replacement
procedures shall be borne by the Company).
Methods for automatically debiting stored value cards
The User shall debit the stored value balance to pay the
transaction price in accordance with the use methods announced
by the Company. Debits to the stored value card may be conducted
by means of online real-time transaction or other non-online
real-time transaction, in accordance with the agreement between
the Company and the contracted institution.
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(2)

(3)

4.
(D

(2)

(3)
(4

(D

When the transaction price exceeds the stored value balance,
said transaction via the stored value card will not be
completed, and the card will not be partially debited, except in
the following situations:

1)The one-time advance used by the User for the cost of public
transportation, as specified in the Act of Encouraging Public
Transportation Development.

2)The Company allows the User to simultaneously provide cash or
gift certificates to make up the difference in the transaction
price.

[f the User carries two or more stored value cards at the same
time (whether issued by the same electronic payment institution
or not) causing the sensor device to have concurrently sensed
two or more stored value cards that result in repeated debit
payments, the Company shall assist the User in resolving the
dispute.

Stored value method: The User shall store the value of the
reloadable stored value card at the manual service counter,
automated service machine, website or the Service app set up or
authorized by the Company, and shall immediately confirm whether
the stored value balance is correct after adding value thereto.
The Company shall not be held responsible for any changes in the
data of the stored value card made by the User without
permission or for any stored value carried out with other third
parties.

Stored value and transaction limits

The stored value balance of each stored value card shall be
limited to an amount equivalent to NT$10, 000. Unless otherwise
agreed upon by both parties, the stored value balance of the
stored value card shall be denominated in New Taiwan Dollars
(rounded off to the nearest integer).

The cumulative monthly payment amount for the use of registered
stored value cards on internet transactions shall be limited to
an amount equivalent to NT$30,000. If the same user holds two or
more stored value cards that can be used for internet
transactions issued by the Company, the transaction amounts
shall be calculated in combination. In addition, the total
transaction amount after consolidating the accounts shall not
exceed said limit.

No interest shall accrue to the stored value card s stored value
balance.

For the stored value card linked to an electronic payment
account, the transaction amount shall be calculated in
combination with the transaction amount of the electronic
payment account, and shall not exceed the limit for the type of
the electronic payment account.

In the event that the User of the stored value card is in one of
the following circumstances, the Company shall return the
balance of the stored value card after going through the card
lock procedure and deducting the agreed handling fee if the
balance of the monetary value of the stored value card can be
determined and there is no disputable account. However, the User
shall pay the postage (or transfer fee) for sending the funds.
If the total refund amount exceeds NT$3, 000, it shall not be
refunded in cash in accordance with the law, but shall be
transferred to the User’ s deposit account or the electronic
payment account applied for to the Company:

The User of the registered stored value card requests the
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(2)

(D

(2)

Company to terminate the contract after presenting the stored
value card or reporting the loss thereof in accordance with this
Agreement.

The User of the bearer stored value card presents the stored
value card to apply to the Company for termination of the
contract.

Loss, theft, damage or destruction of or to the stored value
card

[f the bearer stored value card is lost, stolen, robbed,
defrauded, or otherwise possessed by a third party other than
the User (hereinafter, the “Loss or Theft, etc.” ) or is
eliminated, the User shall not report the loss thereof and
suspend the payment.

In case of the Loss or Theft, etc. of registered and other
stored value cards, the User shall notify the Company or other
institutions designated by the Company of proceeding with the
reporting of the loss thereof and suspension of use as soon as
possible by phone or on the website of the Service, and pay the
fees in accordance with Article 11.

When the Company finds that the stored value card is suspected of involving
fraud, money laundering and other illegal activities, it shall notify the
User within ten days from the date of accepting the loss reporting and
request the User to report the case to the local police agency within five
days from the date of receipt of the notification. However, if the User
encounters a force majeure event (such as natural disasters or incidents),
the aforementioned five days shall be counted from the end date of the
force majeure event.

(3)

(4

(5

(6)

When the User of registered and other stored value cards that
are legally allowed to report the loss thereof reports the loss
by telephone or on the website of the Service in accordance with
the provisions of the preceding paragraph, he/she shall be
regarded as having completed the loss reporting procedure. The
loss incurred by fraudulent use or misappropriation after the
completion of the loss reporting procedures shall be borne by
the Company. However, the loss incurred by fraudulent use or
misappropriation for non-online real-time transactions within
three hours after completing the loss reporting procedures in
accordance with the preceding paragraph shall be borne by the
User.

After having reported the loss of registered and other stored
value cards that are legally allowed to report the loss thereof,
the User fails to submit the User identity verification document
requested by the Company, refuses to assist the Company in
investigation without any reason, fails to report to the local
police agency within the period specified in Subparagraph 2 as
well as provide proof of reporting, and still fails to submit
the foregoing documents within five days after the Company’ s
reminder notice is delivered, the User shall be responsible by
him/herself for the loss of fraudulent use or misappropriation
caused thereby.

[f the stored value card is damaged, or the registered and other
stored value cards that are legally allowed to report the loss
thereof are lost or stolen or eliminate, etc., the User may
apply to the Company for a replacement or reissuance of the
stored value card. However, if there are justifiable reasons,
the Company may not issue a stored value card with the same card
pattern, card material, shape and size.

[f the stored value card is damaged, or the registered and other
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stored value cards that are legally allowed to report the loss
thereof are lost or stolen or eliminate, etc. due to the Company
or a contracted institution, the User shall not be requested to
pay for the cost of the stored value card replacement.
7. Bulk card purchase rules and banking services
If the same user purchases a certain quantity or amount of stored value
cards stipulated by the law and regulations or the competent authority,
he/she shall cooperate with the Company in its request to provide identity
documents, and the Company may record or carry out necessary identification
verification procedures in accordance with the law. The Company shall have
the right to make the final decision on whether to agree to the demand for
bulk, multiple, high-value or repeated card purchases made by any
individual, group, or organization.
The Company cooperates with banks to provide automatic value-added
services. Banks may have stipulated independent additional terms and
conditions as well as rules for the automatic value-added services
provided. Before using these services, the User must read them carefully
and then decide whether to agree to the terms, conditions, and rules; the
User holding a card with the function of a stored value card issued by the
bank in cooperation with the Company (e.g., EasyCard co-branded credit
card) shall check the relevant rights and obligations with the cooperative
issuing institution.

. Cross-border business

(1) The Company provides an agency payment service for users of ROC
nationality (adults only) to use a registered stored value card
outside our country (except for a stored value card that uses a
residence permit to complete the registered operation) for
actual transaction price outward remittances through physical
channels, and handles foreign exchange settlement and foreign
currency remittance services for the outward remittance arising
from the aforementioned services. The amount of the foreign
exchange settlement shall not be included in the cumulative
foreign exchange settlement amount of the Company or the User in
the current year. The User agrees that the Company will handle
the foreign exchange declaration and outward remittance on
behalf of the User in accordance with the regulations of the
Central Bank.

(2) When the User pays for goods denominated in foreign currency
with a registered stored value card at a physical store outside
our country, the transaction price shall be converted into New
Taiwan Dollars in accordance with the real-time exchange rate,
and the amount shall be deducted after the User confirms that it
is correct. The exchange rate shall be obtained by cross
calculation of the announced exchange rate provided by the
Company’ s cooperative bank and the exchange rate provided by the
cooperative institution abroad.

(3) When returning goods in accordance with the store’ s rules, the
User shall go through the procedure with the stored value card
originally used for the transaction, and the exchange rate shall
be based on the exchange rate for the original transaction; if
the return amount reaches the stored value limit or the stored
value card is out of order rendering it impossible to complete
the return transaction, the User shall return the product to the
merchant and then contact the Company with the original
transaction voucher, and the Company shall assist in processing
the refund.

(4) The Company only provides the User of registered stored value
cards with automatic stored value function to automatically
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store value outside our country, and does not provide general
cash top-up services outside our country; when the User’ s card
stored value balance is insufficient for paying for the current
consumption, a certain monetary value shall be stored
automatically. The automatic top-up shall be in the amount of
NT$500 or its multiple per attempt, and a single transaction
shall be limited to one automatic top-up. The maximum daily top-
up amount shall be subject to the rules of the issuing or linked
financial institution.

(5) The daily transaction amount of all the registered stored value

(

cards (with the consolidated account using the ID number) of
each user shall be limited to no more than NT$500, 000.

6) Except as otherwise stipulated in this item, the other rights
and obligations of the User using the stored value card for
cross-border payment services provided by the Company shall be
the same as those of the stored value card payment collection
and making payments for actual transactions agency service
provided at home by the Company, and shall be handled in
accordance with the provisions of this Agreement.
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Article 7 Verification mechanism

Electronic payment account transaction verification mechanism:

The Company shall notify the User through the Service app after each
processing of the User’ s payment instruction is completed, and the User
shall check whether the processing result is correct. If there is any
discrepancy, the Company shall be notified thereof by e-mail or
telephone within 45 days from the date of the notice issued by the
Company.

1.

After receiving the notification from the User in the preceding
paragraph, the Company shall conduct an investigation immediately,
and inform the User of the investigation status or results in a
manner agreed upon by both parties within 30 days from the date the
notification arrives at the Company.

The Company provides the User with free access to the Service app
at any time to check the transaction history and stored value
records within one year, and shall provide the transaction history
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or stored value records for the period from one year to no more
than five years after the transaction or top up at the request of
the User.

Stored value card transaction verification mechanism: The Company shall
require the contracted 1institution to provide the User with a
transaction confirmation record in one of the following manners when
the User completes the transaction using the stored value card:

1. Providing a transaction voucher showing the debit amount and stored
value balance of the stored value card for verification.

2. When the User completes the transaction, the current debit amount
and stored value balance shall be displayed, and the User may choose
whether to print out the transaction voucher.

3. When the User completes the transaction, the current debit amount
and stored value balance shall be displayed, and the Company shall
provide the User with a channel to check the transaction history
afterwards by him/herself.

After the User completes the transaction, the User shall be notified
of the current debit amount and stored value balance by text message,
email, online platform, mobile device application, or other means.
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Article 8 Handling of transaction errors

[f the transaction error is caused by factors not attributable to the

User, the Company shall assist the User in corrections and provide

necessary assistance.

—

fie 1y

[f the transaction error 1s caused by factors attributable to the
Company, the Company shall correct the error immediately when it
becomes aware of 1it. If the transaction is made via an electronic
payment account or a registered stored value card, the User shall also
be notified thereof simultaneously by email, phone call, text message,
or push notification on the Service app.

When a user uses a stored value card to pay for railways, MRT (including
light-rail), bicycles or other public transportation services billed
by mileage and the card is locked, the process of unlocking the card
shall be handled in accordance with the regulations of each
transportation company.

[f the transaction error of the electronic payment account is caused
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by factors attributable to the User, where the account number or amount
entered by the User for applying for or operating the funds transfer
to the electronic payment account is incorrect, resulting in the
mistaken transfer to the electronic payment account with a wrong
account number or amount, after being notified thereof by the User,
the Company shall immediately assist in handling the following matters:

1. Provide the details and related information of said transaction
in accordance with the laws and regulations.

2. Notify each user concerned to assist in the processing.

3. Report the processing status to the User.
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Article 9 Security of electronic payment account numbers and
registered stored value cards, and the handling of fraudulent use

The User shall have the obligation to properly keep the account
number, password, certificate, registered stored value card or other
instruments sufficient to identify the identity provided by the
Service, and shall not transfer or lend such to others for use in any
way.

When the Company or the User finds that a third party has fraudulently
used or misappropriated the electronic payment account number,
password or certificate, registered stored value card and other
information held by the User, or any other situation without legal
authorization, they shall immediately notify the other party to stop
the Service and take preventive measures by means of email, phone
call, text message, or push notification via the Service app. When the
Company finds that the electronic payment account or stored value card
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1s suspected of involving fraud, money laundering and other illegal
activities, it shall notify the User within ten days from the date of
receipt of the notification, and request the User to report the case
to the local police agency within five days from the date of receipt
of the notification. If the User encounters the force majeure event
(such as natural disasters and incidents), the foregoing five days
shall be counted from the end date of the event.

[f the User of the registered stored value card has notified thereof
in accordance with the provisions of the preceding paragraph, it shall
be regarded that the loss reporting procedure has been completed. After
the loss reporting procedure is completed, the Company shall be
responsible for the loss in accordance with the provisions of Article
6.

Before the User notifies the Company in accordance with Paragraph 2,
the Company shall be responsible for the loss incurred to the User’ s
electronic payment account due to the use of the Service by a third
party. However, the foregoing provisions shall not apply in any of the
following circumstances:

1. The Company can prove that the loss was caused by the intention
or negligence of the User.

2. The User fails to notify the Company of the content of the data
or bill within 45 days for investigation after the Company has
notified the User of verifying the data or bill by email, phone
call, text message, or the push notification on the Service app;
however, except for the Company’ s intention or negligence, 1f
the User has special reasons (such as long-distance travel or
hospitalization) that make it impossible for him/her to obtain
notification, for which the User has provided relevant documents,
the 45 days shall be counted from the end date of said special
reason.

After having notified the Company thereof in accordance with Paragraph
2, the User fails to submit the User identity verification document
requested by the Company, refuses to assist the Company in
investigation without any reason, fails to report to the local police
agency within the period specified in Paragraph 2 as well as provide
proof of reporting, and still fails to submit the foregoing documents
within five days after the Company’ s reminder notice is delivered, the
User shall be responsible by him/herself for the loss of fraudulent
use or misappropriation caused thereby.

The costs arising from the fact investigation of the fraudulent use
and misappropriation in Paragraph 2 shall be borne by the Company.

The Company shall clearly state at the prominent place on the website
of the Service the notification methods, including phone calls, e-
mails, and other information for reporting the case that the User
account, password, registered value card and other information are
fraudulently used, misappropriated or any other unauthorized
authorization occurs. Unless there is a force majeure event or other
major factors, the service time for accepting such notification shall
be the whole day throughout the year without rest.

The User agrees that when using the Service, the Company may record
the User’ s login information (including the network IP location and
time), the behavior and other records that shall be kept in detail in
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accordance with the law and regulations.
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Article 10 Information systems security, control and responsibility
In order to ensure the security of the User’s transmission or
transaction data, the Company’ s information system standards and
security control operation standards for the Service shall conform
with the provisions of the Regulations Governing the Standards for
Information System and Security Management of Electronic Payment
Institutions (hereinafter, the Information Security Standards).

When the User logs in to the electronic payment account platform, the
Company shall verify the identity in accordance with the provisions
of the Information Security Standards. When the identity verification
information is incorrect, the Company’ s system shall automatically
stop the User from using the Service in accordance with the provisions
of the preceding paragraph. If the User intends to resume the use
thereof, he/she shall go through the agreed-upon procedures.

Both the Company and the User shall be obliged to ensure the security
of the information systems they use to prevent illegal access to the
system, theft, tampering, and damage to business records or users’
personal data.

For disputes arising from the protection measures of the Company s
information system or loopholes in the information system, the
Company shall not be responsible for bearing the burden of proof for
the existence of such facts. If there are any factors not
attributable to the User, the Company shall bear the loss of the
transaction concerned.
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Article 11 Fees
When the User uses the Service, the Company shall charge the User fees
in accordance with the agreed charging standard.

1.

Electronic payment account transactions:

(1)The User agrees to authorize the Company to debit the relevant
charges directly from the electronic payment account.

(2)Transaction history inquiry fee:
Except for providing users with transaction history inquiry on
the Service app within one year free of charge in accordance
with Article 7, Paragraph 1, Subparagraph 3 of this Agreement,
1f the User additionally needs to apply to the Company for the
transaction history within five years, the standard fee shall
be NTD$20 for the first page, and an additional NT$5 for each
additional page from the second page onward.

i1tems, calculation methods and amounts of other various

expenses shall be subject to the announcement posted at the
prominent place on the Company’ s business service website.
The Company may charge the User of the stored value card the
following fees or deduct them directly from the stored value balance
and deposit of the stored value card:
(1)Loss reporting reissuance and replacement fees:
1) If the registered and other stored value cards that are

legally allowed to report the loss thereof are lost or
stolen, the card needs to be replaced due to damage or
change of user information, etc., the User shall be charged
the following fees for each application for reinsurance or
replacement:

(1)For stored value cards that are not issued 1in
conjunction with government agencies, schools, mobile
communication business operators or banks, if no re-
1ssuance of such cards are applied for after reporting
the loss thereof, a loss reporting fee in the amount
of NT$20 shall be charged, where the contractual
relationship between the User and the Company shall
forthwith be terminated; 1if an application for
reissuance or replacement is made, the fee shall be in
the amount of NT$100.

(i1)For stored value cards issued in conjunction with
banks, 1f the User does not apply for a reissuance
after reporting the loss thereof, the contractual
relationship between the User and the Company shall
forthwith be terminated; The actual fees of reissuing
or replacing for the loss reporting shall be subject
to the agreed terms with each bank (card issuing
institution), provided that the wupper limit of
reissuing the card for the loss reporting shall be in
the amount of NT$200.

(i11) For stored value cards issued in conjunction
with government agencies, schools, and mobile
communication business operators, such as Social
Welfare EasyCard, Student ID EasyCard, Telecom
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EasyCard, etc., 1f no re-issuance of such cards are
applied for after reporting the loss thereof, a loss
reporting fee in the amount of NT$20 shall be charged,
where the contractual relationship between the User
and the Company shall forthwith be terminated; if an
application for reissuance or replacement is made for
the loss reporting, the fee shall be subject to the
regulations of the specific organization(s).

2) For the deposit-based stored value card issued by the
Company, a deposit in the amount of NT$100 may be charged
to the User. The User who has paid the deposit may apply
for the return of the deposit 1in accordance with the
provisions of this Agreement when returning the stored
value card to the Company. However, after the deposit-
based stored value card has been registered and the User
has reported the loss thereof, the deposit shall not be
refunded. In addition, when the prepaid amount of the
stored value card is not settled, the Company may use the
deposit to offset the User’'s outstanding debt to the
Company. If the stored value card is artificially damaged
or the card layer is peeled off, bent, cut, damaged,
scribbled on, or objects are attached to it in any way,
the Company may return the deposit balance to the User
after the deposit is used to offset the fee of damaging
the stored value card in accordance with the period of
using the stored value card by the User and in the
following proportion. However, 1if the cause of the
aforementioned damage 1is caused by the Company or a
contracted institution, no additional fee shall be charged
to the User.

(i)If the stored value card has been used for less than
2 years, the fee in the amount of NT$100 for damage
to the stored value card shall be offset by the
deposit.

(i1) [f the stored value card has been used for more
than 2 years but less than 3 years, the fee in the
amount of NT$60 for damage to the stored value card
shall be offset by the deposit.

(i11) If the stored value card has been used for more
than 3 years but less than 4 years, the fee in the
amount of NT$40 for damage to the stored value card
shall be offset by the deposit

(iv) [f the stored value card has been used for more
than 4 years but less than b years, the fee in the
amount of NT$20 for damage to the stored value card
shall be offset by the deposit

(v)If the stored value card has been used for 5 or more
years, there shall be no need to use the deposit to
offset the damage to the stored value card. (For
example: Ms. You has been using the deposit-based
stored value card for 2 years and 5 months. When
returning the card, the balance of the card was NT$18
in the negative because of the advance fare and the
card was artificially damaged. The refund amount =
deposit NT$100 - NT$18 for advance fare - NT$60 for
damage to the stored value card, so the card deposit
in the amount of NT$22 was be refunded. )

(2)Contract termination handling fee: When the stored value card
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user applies to the Company to terminate the contract and
return the entire stored value balance, he/she shall pay the
contract termination handling fee in the amount of NT$20.
However, 1f the stored value card is used five times or more
and has been used for three months or longer, the handling fee
shall be exempted. (For example: Ms. You did not intend to
continue to use the stored value card. When she returned the
card, the balance of the card was in the amount of NT$100 and
a refund notice was required to be mailed by registered post.
[t was found that the card was not used for 5 times and no
human damage was found. Thus, the refund amount = NT$100 card
balance - NT$20 contract termination handling fee - registered
post fee (for example: NT$28) = NT$52.)

(3)Transaction history inquiry fee: In addition to the free
inquiry of the last six transaction records and the stored
value balance of the stored value card at the automated service
machine provided by the Company, the User may also apply to
the Company in person for written stored value card transaction
records within the last five years in accordance with the
following charging standards: NT$20 for the first page, and
additional NT$5 per additional page from the second page
onward.

(Example 1: Ms. You applied for a written inquiry of the stored
value card transaction history from August 1 to August 5. After
printing, there was a total of one page, and the fee in the
amount of NT$20 was charged.

Example 2: Ms. You applied for a written inquiry of the stored
value card transaction history from August 1 to December 25.
After printing, there were three pages in total. The fee is:
ﬁ%ggg %age NT$20 + second page NT$5 + third page NT$b, totaling

(4)Card processing fee: The stored value card is locked
immediately after the contract is terminated, which can no
longer be used. If the User needs to renew the card, the
renewal of which has been confirmed by the Company to be
workable, an additional processing fee in the amount of NT$50
shall be charged (however, the charge for the Social Welfare
EasyCard is otherwise stipulated by each county or city
government, such stipulations shall prevail).

(5)Registration service fee: When applying for the stored value card
registration service to the Company, the card user shall be
charged the registration fee in the amount of NT$50.

(6)Activation processing fee: If the User applies for the Telecom
EasyCard jointly i1ssued by the Company and the mobile
communication business operator, the User needs to go through
the activation operation before using the related services of
the stored value card, and shall pay the activation processing
fee in the amount of NT$100.

In the event of adjustment of the various fees of the Service, the
Company shall announce the content in a prominent place on the
webpage of the Service 60 days before the adjustment takes effect.
The adjustment shall take effect only after the Company notifies the
User by email or push notification on the Service app, etc. However,
the foregoing provisions shall not apply 1f 1t i1s otherwise favorable
to the User.
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Article 12 Calculation of exchange rates

When the Company undertakes the domestic business of the Service, as
well as the payment, settlement and clearing with domestic users,
they may be processed in New Taiwan Dollars or foreign currency. When
the Company undertakes cross-border business or engages in related
activities approved by the competent authority in accordance with
Paragraph 2 of Article 15 of the Act, as well as the payment,
settlement and clearing with domestic users, they may be processed in
New Taiwan Dollars or foreign currency. The collection, payment,
settlement and clearing of overseas funds shall be in foreign
currency only. The Company shall disclose on the website of the
Service its daily exchange rate or the exchange rate announced by the
bank which its daily exchange rate references and the cooperative

bank.
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Article 13 User protection

The Company has deducted the reserve set aside in accordance with
Article 20 of the Act from the stored value funds, the balance of
which, together with the amount of the collection and payment agency
as well as the deposit of deposit-based stored value cards have all
been delivered to the trust in accordance with the law. When the
Company delivers the aforementioned funds to the trust, the trustor
as well as the beneficiary of the trust shall be the Company rather
than the User. Therefore, the trust company manages and disposes of
the trust property for the Company rather than the User. The User
shall have the priority right over the other creditors of the Company
with regard to the claim to be compensated arising from the Service
in relation to his/her payments.
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Artlcle 14 Basic obllgatlons of both parties to the contract

The Company shall keep confidential the transaction information and
other related materials between the User and the contracted
institution.

However, 1f other laws or the competent authority has provided
otherwise, the foregoing provision shall not apply.

The Company shall, with the duty of care of a good manager, handle
the settlement of transaction funds using electronic payment accounts
and stored value cards for the User, and handle transactions using
electronic payment accounts and stored value cards with the Company
or contracted institutions for the User.

Before using the Service, the User shall confirm the correct URL for
the webpage of the Service, or download and use the Service app
through the official software store. Users shall also understand and
agree to abide by the service rules announced on the Company’ s service
webpage and app.

The User understands that the Company will notify the User of the
usage status of the Service through the means agreed upon by both
parties. Thus, the User shall ensure that he/she can view the notice
in real time issued by the Company in accordance with the method
agreed upon by both parties or log in to the Service app or the
Company’ s service webpage to make inquiries.
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When the User uses the Service, he/she shall meet the preset purpose
of the Service, and shall not breach this Agreement, the laws of the
Republic of China or public order and good customs, nor infringe the
legitimate rights and interests of the Company or a third party.

When the User purchases or acquires a stored value card, the Company
shall no longer have the ownership of said stored value card except
for the deposit-based stored value card. However, the Company shall
reserve the right to manage the software and information contained
in tge aforementioned card (including the deposit-based stored value
card).

The User shall properly safekeep and use the electronic payment
account or stored value card, and shall not use the electronic payment
account or stored value card as the payment instrument for illegal
transactions.

Unless otherwise agreed upon by the Company, electronic payment
accounts and registered stored value cards shall not be assigned,
lent, subject to creation of guarantee, or otherwise transferred to
a third party or handed over thereto for use.

[f the User nonetheless completes a transaction in breach of the
preceding two paragraphs, the User shall not claim that the debit or
advance due to the completion of the transaction concerned is invalid.

The User shall not in any way without permission forge or alter the
stored value card, nor change the original appearance or pattern of
the stored value card issued by the Company, including but not limited
to dismantling the stored value card without permission to extract
the chip, antenna, and stored software and data, nor additionally
attaching, processing, using or applying after extracting the data
from the aforementioned chip, antenna, etc., nor purchasing or
acquiring stored value cards from other third parties not authorized
by the Company, which have been forged, altered or changed in
appearance without authorization. In the event of a breach of the
foregoing agreement due to factors attributable to the User, which
causes the Company to be inflicted with or incur any expenses,
expenditures, losses or damage, the Company shall have the right to
demand reasonable fees and/or compensation from the User, and may
demand a penalty in the amount of NT$1, 000 from the User.

The Company shall not provide related services (including but not
limited to adding value, debiting, card replacement due to damage,
loss reporting, refund of stored value balance, or refund of the
NT$100 deposit) if the User conducts transactions with the Company
or other third parties authorized by the Company with a stored value
card that has been forged, altered or changed in appearance without
permission. If the User cannot complete a transaction or disputes or
controversies arise due to the aforementioned circumstances, the
Company shall not have any responsibility whatsoever for such.

[f the Company is subject to or incurs any expenses, expenditures,
losses or damage as a result of any of the aforementioned acts by the
User, or by the User’ s allowing any person to carry out the
aforementioned acts, the Company shall have the right to request
reasonable fees and/or compensation from the User.
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In addition to the foregoing agreement, those who forge or alter
stored value cards without permission shall solely bear the civil and
criminal responsibilities in accordance with laws and regulations.

When the User operates the function of adding value, debiting or
refunding, the Company or the staff of the contracted institution
shall have the right to ask the User to present the stored value card.
The Company or the contracted institution may refuse to provide
related services to any User who refuses to present his/her stored
value card or the stored value card presented“d 2, not begr one of

the Comnany’ s identification logos shown as (I “ g , and

[t Emew a0 ?

Without written consent from the Company, the User shall not, in any
way for the benefit of him/herself or others, use the stored value
card as a carrier, or attach, process, used, use or utilize the data
stored in the stored value card or the personal data of the User
using the stored value card, etc. outside the scope of this
Agreement. In case of a breach of the foregoing agreement due to
factors attributable to the User, which causes the Company to be
inflicted with or incur any expenses, expenditures, losses, or
damage, the Company shall have the right to request reasonable fees
and/or compensation from the User, and may also demand a penalty in
the amount of NT$1,000 from the User.
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Article 15 Record preservation
The Company shall retain the card number of the User’s stored value
card, the account number of the electronic payment account,
transaction items, dates, amounts, currency types and other necessary
transaction records required by the competent authority for at least
five years. However, 1f there are provisions in other laws and
regulations that prescribe a longer retention period, such provisions
shall prevail. The same provisions shall apply in the event of an
uncompleted transaction.
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Article 16 Handling customer complaints and dispute resolution
mechanism
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The Company shall specify the complaint and handling mechanism and
procedures to be adopted regarding disputes over the Service on the
Service’ s website. For disputes regarding the Service, the User may
contact the Company through the complaint (customer service) channel
and email address specified in Article 1.

In the event of a dispute arising from an actual transaction between
the User and the contracted institution, upon the request of either
party, the Company shall notify the other party of the content of the
dispute. In the event of a dispute involving actual online transactions
relating to goods or services that have not been provided with by a
contracted institution, the Company and the contracted institution
shall bear the burden of proof.

[f there is any dispute between the User and the contracted institution
over the transaction before the Company disburses the actual
transaction payment on the payment agency service, where either party
requests the Company to suspend the disbursement of said payment in
accordance with the dispute handling procedures referred to 1in
Paragraph 1, the Company may retain said funds. Only when it 1is
confirmed that both parties have reached a consensus on said payment
shall said payment be disbursed, in the agreed manner without interest,
to the electronic payment account of the contracted institution (or
its deposit account with a financial institution) or returned to the
User’s electronic payment account (or his/her deposit account with a
financial institution).

With regard to disputes in the preceding paragraph, if the contracted
institution or the User has separately filed a mediation, lawsuit or
arbitration in addition to requesting the Company to suspend the
disbursement of said payment in accordance with the Company’ s dispute
handling procedures, the disputed payment shall be retained until the
end of the mediation, lawsuit or arbitration proceedings. When the
contracted institution or user provides proper proof, the Company
shall, in the agreed manner and without interest, disburse the
payment to the electronic payment account of the contracted
institution (or its deposit account with a financial institution) or
return said payment to the User’ s electronic payment account (or
his/her deposit account with a financial institution).
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Article 17 Collection, processing and use of user data

The collection, processing, and use of personal data by the Company
shall be handled in accordance with the Personal Data Protection Act
and other laws and regulations. However, if other laws or the competent
aut?ority provides otherwise, the foregoing provisions shall not
apply.

The User agrees that the Company may, within the scope necessary
(including but not limited to payment instructions), disclose a portion
of the User’s personal information (including but not limited to the
name) to the transaction counterparty.
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The User agrees to the notification matters related to the

collection, processing, and use of personal data by EasyCard

Corporation. For details, refer to
https://www. easycard. com. tw/personal ized.
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Article 18 Reasons for service suspension and handling
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The Company may suspend the provision of all or part of the Service

for the following reasons:
1. The Company shall announce the scheduled repair,

relocation,

upgrade or maintenance of the system of the Service on the website
of the Service seven days in advance, and notify the User thereof
in accordance with the method agreed upon by both parties. However,

1f there is an emergency, the foregoing provisions shall

2. Other factors not attributable to the Company,
disasters, power outages, equipment failures,
parties.

not apply.

such as natural
and acts of third

[f the Company cannot process the payment instruction normally due
to the failure of the information system of the Service or any other
factors, the Company shall deal with the situation in a timely manner
and notify the User thereof in the manner agreed upon by both parties.

Under the following circumstances, the contracted institution signed
with the Company or the institution commissioned by the Company for
the operation of the Service shall not be able to provide the User

with the transaction service using stored value cards:
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(1)The stored value card is forged, altered, damaged, broken,
missing a piece, punched, twisted, or otherwise in a state
specified in Article 14 of this Agreement.

(2)The validity period of the stored value card has expired (except
for the exceptions specified in this Agreement), a loss report
has been made, or this Agreement has been cancelled or
terminated.

(3)The Company has suspended the User’s right to use the stored
value card, in accordance with Article 6 of this Agreement.

(4)The User currently using the card is not the person registered
in the stored value card and authorized by the Company to possess
the specific registered stored value card.

(5)The machine or network connection equipment, etc. of the
contracted institution or the institution commissioned by the
Company to handle part of the Service cannot read or identify
the data contained in the stored value card.

(6)The User requests a transaction outside the business hours of
the contracted institution or the institution commissioned by
the Company to handle part of the Service.

(7)The Company is in possession of specific facts that reasonably
imply that the User has engaged in 1illegal or abnormal
transactions.

The User’s single transaction amount exceeds NT$1,500 or cumulative
daily transactions exceed NT$3, 000. However, the single transaction
amount as well as the cumulative daily transaction amount for the
following payments shall not be subject to the foregoing
restrictions: the payment for the designated taxes and fees
(including: payments for administrative fees to government
departments, taxes and levies, penalties or other fees, payments for
water bills, electricity bills, and gas bills, telecommunications
service bills, tuition and miscellaneous fees, medical bills, public
transportation fare (as defined in Article 2 of the Act of
Encouraging Public Transportation Development, as well as cable cars,
taxis, public bicycles, buses and public motorbikes), parking and
other service fees, donations for fundraising activities raised in
accordance with the Charity Donations Destined For Social Welfare
Funds Implementation Regulations, where it is in response to
government policies of a public-interest nature that is approved by
the competent authority, payments to the contracted institution
commissioned by governments at all levels to collect as an agent
administrative fees, taxes and levies, and penalties, or service fee
collection commissioned by government departments), or the card held
by the Tiser is a chip card issued by the Company with the icon
“es:iSw”  ohown in the appearance.
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Article 19 Suspension of services due to factors attributable to the
User

In the event of any of the following circumstances, the Company shall
notify the User thereof by email, phone call, text message or push
notification on the Service app, and may suspend the use of all or
part of the Service according to the severity of the situation:

1. The User fails to cooperate in identity verification or re-
verification.

2. It 1s likely that the User might have submitted false identity
information.

3. There is evidence sufficient to prove that the User has used the
electronic payment accounts to engage in fraud, money laundering
and other i1llegal acts or such illegal acts are suspected.

[t 1s a counterfeit registration or entry of the name.
Where the electronic payment account has been listed as a
watchlist account or derivative watchlist account.

6. The User has assigned the rights or obligations of this Agreement
to a third party without the consent or permission of the
Company.

7. The User has filed a petition for the declaration of bankruptcy
in accordance with the Bankruptcy Act, the petition for
preliminary negotiation, preliminary mediation, petition for
rehabilitation, liquidation procedures in accordance with the
Consumer Debt Clearance Statute, or has undergone the same or
similar proceedings 1n accordance with other laws or
regulations.

8. It has been reported by relevant agencies or other electronic
payment institutions that the User has engaged in 1illegal
activities.

9. The funds in the electronic payment account are seized or the
User’s authority 1is suspended, etc. by an order issued by
judicial or other relevant authorities.

10. The User is in breach of the provisions of Article 14, Paragraph
5 of this Agreement.

11. Other material breaches of this Agreement.

When the Company discovers that the User is an individual, legal
person or group designated for sanctions by the Counter-Terrorism
Financing Act, as well as a terrorist or group identified or traced
by a foreign government or international organization, the Company
may suspend his/her/its use of the Company’ s business services or
terminate the contract therewith. For the User that fails to confirm
or re-confirm his/her/its identity in accordance with Article 4 of
this Agreement, 1s unwilling to cooperate in explaining the nature
and purpose of the transaction or the source of funds, or there is
considerable evidence sufficiently to recognize that the User has
used the electronic payment account to engage in fraud and money
laundering and other illegal acts or such illegal acts are suspected,
the Company may suspend his/her/its use of all or part of the

G
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Company’ s business services;

1f the circumstances are serious, the

contract with the User may be terminated immediately.
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Article 20 Termination of contract
The User of the electronic payment account may complete an EasyWallet

Account Termination Consent
terminate this Agreement.

Letter and send 1t to the Company to

Registered stored value card users may

terminate this Agreement after presenting the stored value card or
reporting the loss thereof in accordance with this Agreement. Bearer
stored value card users may terminate this Agreement by presenting the

stored value card.

When the Company terminates this Agreement,

1t shall notify the User

in writing or in a way otherwise agreed upon 30 days prior to the

termination date.

[f the User has one of the factors for the suspension of services in

the preceding article and the circumstances are serious,

the Company

may notify the User regarding termination of this Agreement in the

agreed manner.

After the termination of this Agreement, except for the disputed funds,
the Company shall return within a reasonable period the balance of the
payment that the User can withdraw from the electronic payment account
or retrieved from the stored value card as well as the funds that the

Company has collected in advance and agreed to return.

Except with the consent of the competent authority, the Company shall

not transfer the Service as well as the rights and obligations
arising from the Service to a third party.
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Article 21 Changes in contract terms and other agreements

[f the terms and conditions of this Agreement are in doubt, they shall
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be interpreted in favor of the User.

[f there are any revisions or additions or deletions of or to the
terms and conditions of this Agreement, they shall be announced in the
prominent place on the website of the Service. In the case of an
electronic payment account or a registered value card, the User shall
be notified thereof by e-mail or push notification on the Service app,
etc. If the User fails to raise objection within seven days, it shall
be presumed that such revisions or additions or deletions of or to
this Agreement are accepted. However, if the following items are
changed, the User shall be notified thereof by email or push
notification on the Service app 60 days prior to the change; the
changed item as well as the content of the old and new contract terms
shall be clearly stated in said e-mail or the push notification on the
Service app, etc.; and the User shall be informed of his/her right to
raise objection before the change takes effect. If the User fails to
raise any objection within said period, it shall be presumed that the
revision or addition or deletion of the contract have been accepted;
in addition, the User shall be notified that if there is any objection,
the Company shall be notified thereof to terminate the contract within
the objection period:

1. The method by which the Company or the User shall notify the
other party in the event that a third party has fraudulently
used or misappropriated the User’ s account number, password,
certificate, registered value card, or any other circumstances
in the absence of legitimate authorization.

2. Other matters prescribed by the competent authority.
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Article 22 Notice

The User agrees that unless otherwise stipulated in this Agreement,
the notice made by the Company in accordance with this Agreement shall
be delivered to the place specified in the contact information provided
by the User when applying for the Service by email or text message or
push notification on the Service app.

[f there is any change in the User’ s contact information, the Company
shall be immediately notified thereof on the webpage of the Service
or other means provided by the Company (including but not limited to
email, telephone or app.). If the User fails to notify the change of
the contact information in the agreed manner, the Company’ s
notification based on the original retained contact information shall
be presumed to have been served.
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Article 23 Outsourcing operations
The User agrees that the Company may commission part of the Service
to a third party (institution) in accordance with the laws and
regulations or upon approval by the competent authority.

When the Company commissions others to handle the business 1in
accordance with the provisions of the preceding paragraph, i1t shall
supervise and ensure that the Users of such information comply with
the confidentiality provisions in the laws and regulations, and shall
not disclose such information to third parties other than the
commissioned party.

In the event that the data processor or user commissioned by the
Company 1is in violation of the provisions of the Personal Data
Protection Act, resulting in the i1llegal collection, processing, use
or other infringement of the User’ s rights, the User may request
joint and several compensation from the Company and the data
processor or user commissioned by the Company.
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Article 24 Governing law and competent court
For disputes arising from the Service, 1if any litigation is involved,
both parties agree that the Taiwan Taipei District Court shall be the
competent court of first instance. However, this shall not exclude
Article 47 of the Consumer Protection Act and Article 28, Paragraph
2, nor Article 436-9 of the Taiwan Code of Civil Procedure regarding
the competent court for small value claims.
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Article 25 Number of contract counterparts
The original of this Agreement shall be made in duplicate, and each party
shall hold one copy as proof.
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